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CONFERENCE OBJECTIVES

v" Encouraging hospitality and tourism students to scientific research

v Referring successful students to the conference as representatives of their respective

institutions

Publishing papers in the conference proceedings

Encouraging teachers on higher education institutions to use a mentoring approach

during students’ research for the conference

v" Advancement of multiculturalism in the process of international cooperation, as well as
the exchange of hospitality and tourism students
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IMPORTANT NOTES

Only full-time students are able to participate in the conference

One institution may submit 2 papers maximum

One paper may be written by 3 authors maximum

In case of papers with several authors, please indicate the correspondent’s contact
All paper applications are subject to a review

Complete papers will be published on a conference CD

The official conference language is English
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CONFERENCE TOPICS

Education in Tourism and Hospitality - experience of the Bologna Process
Practical lessons of students of tourism and hospitality

Selective forms of the tourism supply

Sustainable development management

Ecotourism and sustainable tourism development

Destination management

Hotel and tourist destination marketing

Guest satisfaction in tourism and hospitality

Social media in tourism

10. Total Quality Management (TQM) in tourism and hospitality

11. Human Resources Management (HRM) in tourism and hospitality

12. Contemporary supply of hospitality facilities

13. Information and communication technologies (ICT) in tourism and hospitality
14. Ethics in tourism and hospitality

SUBMISSION OF PAPERS

Send an abstract of the paper in English no later than November 15" 2015 to the e-mail
below:
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IHTSC@fthm.hr
The abstract can have a maximum of 250 words and up to 10 keywords.
Please, state the following in the abstract:
v" Name of the institution
v" Name(s) of author(s)
v Year of study
v" Name of the major and programme
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INTERNATIONAL PROGRAM COMMITTEE

1.

Vlado Galici¢, President

University of Rijeka, Faculty of tourism and hospitality management, Opatija
Ksenija Vodeb, Vice President

University of Primorska, Faculty of Tourism Studies - Turistica, PortoroZ, Slovenia
Elizabeth M. Ineson

Manchester Metropolitan University, United Kingdom

Irena Zavrl

Fachhochschule Burgenland, Eisenstadt, Austria

Ludmila Novacka

University of Economics, Bratislava, Slovakia

Ines Milohni¢

University of Rijeka, Faculty of tourism and hospitality management, Opatija
Ada Mirela Tomescu

University of Oradea, Faculty of Economic Sciences, Romania

Gabriela Rakicevik

University "St.Kliment Ohridski", Faculty of Tourism & Hospitality-Ohrid, Macedonia
Ivo Zupanovi¢

Faculty of Business and Tourism Budva, Montenegro

. Ljiljana Kosar

The College of Hotel Management, Belgrade, Serbia

. Daniela Matusikova

Faculty of Management, Department of Tourism and Hotel Management, Presov University,
Slovakia

. Nadia Theuma

Institute for Tourism, Travel & Culture, University of Malta, Malta

ORGANIZING COMMITTEE

Marina Laskarin, president

Sanda Grudié¢-Kvasi¢

Lorena Dadi¢

Representatives of Student Council - FMTU Opatija
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IMPORTANT DATES

@ 15.11.2015.
Abstract submission deadline
@ 01.12.2015.
Abstract acceptance notification
@ 15.02.2016.
Full paper submission deadline
@ 01.03.2016.
Paper acceptance notification
@ 20.03.2016.
Confirmation of registration fee payment deadline



REGISTRATION FEE
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Registration fee: 200 €
The Conference registration fee includes:
1. ACCOMODATION

2 Nights with continental breakfast (Thursday, 21° of April and Friday, 22" of April)
tourist tax

2. FOOD AND DRINK

1 welcome drink (Thursday, 21° of April)

3 coffee breaks (One on Thursday, 21° of April, and two on Friday, 22" of April )
2 cocktail parties for lunch (Thursday, 21* of April and on Friday, 22" of April)

2 dinners (Thursday, 21° of April and on Friday, 22™ of April)

3. CONFERENCE MATERIALS

CD with all Conference papers
Other Conference materials

CONFERENCE VENUE
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Conference will be held in the hotel ,,EXCELSIOR” (**** ) in Lovran
Accommodation for participants: Hostel ,,LINK“, Lovran (100 m from the hotel Excelsior)

INFORMATION

For all further questions or additional information, please contact the Organizing
Committee:
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Faculty of Tourism and Hospitality Management, Opatija
dr.sc. Marina Laskarin, president of the Organizing Committee
Primorska 42, P.P. 97, 51410 Opatija, Hrvatska

Telephone: ++385 51 294 513

Telefax: ++385 51 291 965

Mobile phone: ++385 95/9097079

E-mail: IHTSC@fthm.hr

web page: http://www.fthm.uniri.hr/index.php/ihtsc-notes

Looking forward to seeing you in Lovran!
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