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1. INTRODUCTION 

 
 

Archives, libraries and museums are heritage and information organisations par excellance. In 

today's global information society and under the influence of new technologies they are facing 

constantly increasing challenges, which requires adequate education of professional personnel. 

Activities, products and services of those three institutions are coming closer, as has already 

happened in their historical development. Namely, tasks they perform, services they offer and 

challenges they face may in some aspects overlap. Even though each of those three institutions is 

unique in some of the aspects of its activities they share a common goal of collection, 

organisation and mediation of knowledge and information (regardless of the form) as well as 

preservation and display of cultural and scientific treasures they possess. However, we can often 

witness that institutional boundaries become too narrow for some aspects of the institutional 

activities which leads those institutions to turn to networked environment where boundaries 

disappear (or at least seem to).  

Ou starting points were: activities inside ALM1 sector based on the following common 

principles: 

• Purpose-serving quality and universality of information work  

• Continuous facilitation of an effective information transfer  

• Facilitation of the access to documents and information no matter where and 

when they have been stored  

• Safeguard of the cultural heritage 

 

1. a) Reasons for foundation of a new curriculum  

 
Information professionals (e.g. archivists, librarians and museum workers) in Croatia have so far 

been educated at the Faculty of Philosophy in Zagreb, Department of Information Sciences and 

the Faculty of Philosophy in Osijek, Department of Librarianship (now, Department of 

Information Sciences). Since 2005/2006 the first full time students enrolled at the undergrauate 

programme in Zadar that has been offered jointly by univeristies of Osijek and Zadar. However, 

                                                 
1 Archive, Library, Museum 



INFORMATION SCIENCES CURRICULUM 
UNIVERSITY IN ZADAR 

6 

taking into account the need of Croatia for such professionals, it is our opinion that educational 

programs should be organised in such a way that first three years students acquire general 

knowledge, and that they specialise later at the graduate and doctoral degree program, particularly 

for deficit profiles (organisation and management of information, digitalisation of cultural 

heritage; protection of paper and other material, including electronic; marketing; work with 

children and young adults; work with seniors; work with people with special needs, etc.). Each of 

presently existing departments (Zagreb and Osijek) and division (Zadar) can specialise in two, 

three or more of those aspects.  

 Since only libraries in Croatia annually need at least ca 80 graduates and the number of 

graduated archivists and museum workers has for years been insufficient for the needs of 

information institutions in Croatia, it has become necessary to encourage not only the 

establishment of new departments/divisions outside Zagreb but the creation of new curricula that 

would distinguish themselves by concentration on specific profiles.  

 

1. b) Relation with current scientific knowledge in the field 

 

Our efforts are based on the understanding that in this networked environment with strong 

globalisation processes educational programs for information professionals in the ALM 

environment should be organised in the way that graduates can easily find their working 

placements and that students from other countries might be attracted by the specific and 

distinctive curriculum (focus is on acquiring knowledge and skills for creation of added value  

information, mastering new information skills and educating for management of cultural 

heritage).  

 Interesting topics for future professionals in ALM community are put under the umbrella 

of several basic groups of subjects, the support of which was provided by guidelines for 

professional education of librarians, archivists, museum workers and information professionals. 

Key elements from those guidelines were singled out: information environment, information 

policy and ethics, history of the field, generation, mediation and usage of information, 

determining information needs and creation of appropriate services, process of information 

transition, organisation, retrieval, preservation and protection of information, scientific and 

research work, analysis and interpretation of information, application of information and 

telecommunication technologies in information institutions that generate information and 

services, information sources and knowledge management, management of information 
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institutions as well as quantitative and qualitative evaluation of information and cultural services 

usage impact. 

 The starting point for our approach to the educational issues of information specialists 

dealing with heritage was the awareness that their education, with slight variations in different 

cultures, is being carried in a twofolded manner: from one side it has been itended to inlude 

knowledge and skills necessary for performing the information services; from the other side,  

special knowledge and skills from one of the special fiels (e.g. archival, museum or library 

studies) are also taken into account but in such a way that students can, without greater effort, 

apply the already acquired knowledge and skills in ALM environment, e.g. students are not only 

prepared for work in any of the three fields, but they can form, establish and manage networked 

sources and services – in other words, they are prepared for work in bibliographic, e.g. 

information sector in general.  

 

1. c)  Proposer's previous experience  

 

University in Zadar – a newly established Division for Library and Information Science – and 

University J. J. Strossmayer in Osijek – Department of Library and Information Science – have 

been cooperating for the last four years on the part-time two-year study of library and information 

science (for students who finished some other course of study and yet are employed in libraries), 

and from the ac. year 2004/2005 have started a full-time four-year study of library and 

information science following the curriculum of Osijek's Department.  

 Both courses of study, part- and full-time, gradually introduced distance learning courses 

carried out with assistance and facilitation of CARNet's Edupoint Centre – presently there are 

three courses taught in such a way, and two more are in preparation. Students showed an 

exceptional interest for such a mode of work. A number of follow-up surveys has been conducted 

among the participants of those distance learning courses, and research results presented in a 

number of domestic and international journals and proceedings.  

 

1. d) Comparability  

 
The issue of education of ALM information professionals at university level, has already 

been dealt with in a number of countires worldwide. In Croatia, the LIS Department at 

Zagreb University, together with leading institutions and professional bodies from the 
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ALM field initiated such studies at the university level as early as mid 1980's. Having in 

mind current globalization processes and technological advances (IT, Web) the 

developments in education of ALM information professionals had to be considered in the 

light of their adherence to principles such as international or global scope of curricula, 

creation of value added information, mastery of new information skills, 

application/implementation of a broad-based approach enabling graduates to work in a 

variety of information environments. This approach has been employed in gaining deeper 

understanding of education of ALM information professionals and scholars. 

The offered curriculum is comparable with several other undegraduated programmes 

(University in Parma, Italy and some UK universities).  

 

1. e) Partners  

 

In performing the proposed programme cooperation with the universities of Osijek and Ljubljana 

is already agreed upon. It is expected that heritage institutions in Croatia might be interested in 

the new programme. Several discussions have been carried out to assure their participation in 

practical placement. Also, institutions from wider region are likely to gradually take part since 

such a programme has not been offered in neighboroing countries, exept at one place in Italy.  

 

1. d) Openness for student mobility  

 
The idea of student and teacher exchange has been emboded in the new programme, especially 

the exchange of research assistants/assistant lecturers who already visited the cooperative partner 

University as guest lecturers at least once a semester. Since curriculum also envisions visits from 

foreign lecturers, students are expected to be able to follow lectures in English in the third year of 

study. Croatian lecturers are capable of lecturing in English and some courses can even be offered 

in Italian and German.  
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2. GENERAL PART  

 

2.1. Name  

 
Study of information sciences   

 

2.2. Holder 

 

Division of Library and Information Science, University in Zadar with the participation of the 

staff from the  Department of Information Sciences, University J. J. Strossmayer in Osijek.  

 

2.3. Duration of the study 

 
3 + 2 years - six semesters of the undergraduate study (180 credits). 4 semesters of the graduate 

study are offered jointly with Osijek. 

 

2.4. Entry requirements  

 
Undergraduate level –secondary school (of general or classical orientation) diploma.  

Graduate level – undergraduate degree in information sciences or other undergraduate university 

degree with mandatory additional entrance exam or at least 30 points from the field of 

information sciences.  

 

2.5. Undergraduate level  

 
The acquired knowledge and skills should facilitate easier employment of students not only in 

various types of libraries, archives and museums but also in information centres of public and 

privately own companies, churches, media etc. Application of new technology in teaching should 

equip students with enough knowledge and skills to be able to use new technologies while 

creating, selecting, using and evaluating information systems and services at their future place of 

work.  
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The proposed curriculum is designed so as to enable students to:  

– master the corpus of general professional knowledge relevant for various types of 

libraries, archives, museums and other information institutions 

– gain knowledge and skills that will enable them to use information technology in an 

appropriate way 

– be able to understand the interdisciplinarity of information field and the elements of the 

global information environment information professionals are active in today 

– master the skills and methods of efficient communication (in written, oral and electronic 

form) 

– be able to work on their own or/and as team-members, and to master the methodology of 

self- and lifelong-learning.  

 

2.6. Graduate level 

 
The jointly proposed curriculum is designed so as to enable students to: 

– successfully manage information and information institutions 

– gain knowledge and skills that will enable them to use information technology in an 

appropriate way and to be able to create information products with added value 

– carry out interdisciplinary research of heritage, organisation and planning of information 

systems in heritage institutions, problems of information society etc.  

– master the methodology of research work in social sciences.  

 

2.7. None 

 

2.8. Academic titles  

 

BSc – baccalaureate/bachelor's degree (BSc) in Informatology – Informatologist 

MSc – Master of Information Sciences (MSc in Information Sciences) 
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3.1. List of obligatory and elective courses with number of necessary classes and ECTS 

credits  
 

UNDERGRADUATE – Obligatory 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

COURSES 1st SEMESTER 2nd SEMESTER 

 L* Lb S L Lb S 
ECTS 

points 

Information sciences I  2 1 1    6 
Oral and written culture  2  2    5 
Introduction to research 
methodology 

1 2 1    5 

Information technology I.  1 2     4 
English language  I.    2     3 
Physical education  2     1 

total  6 9 4    24 

Information sciences  II.     2 2 2 6 
Sociology of reading     2  1 5 
Information technology II.      2 1 5 
English language   II.     2  3 
Physical education      2  1 
Practical Placement     4  2 

total    4 12 4 22 

 3rd SEMESTER 4th SEMESTER  

Organization of information  I.  2 2 1    6 
Data protection and preservation of 
materials 

2 1     5 

Database development and 
management I 

1 2     5 

English language   III.    2     3 
total 5 7 1    19 

Organization of information  II.     1 2 1 5 
Database development and 
management II. 

   1 2  4 

Heritage institutions    1 2 1 5 
English language   IV.       2  3 
Practical Placement     4  3 

total    3 12 2 20 

 5th  SEMESTER 6th SEMESTER  

Reference services I. 1 2 1    6 
Management of information 
systems I.  

2  2    6 

Digital libraries 1 2     5 
Practical Placement  4     3 

total 4 8 3    20 

Reference services II.    1 2 2 6 
Management of information 
systems II.  

   1 2 1 6 

Descrtiption of old and rare 
materials 

   1 2 1 5 

total    4 6 3 17 
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GRADUATE LEVEL – Obligatory 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Elective Courses offered by the Department – undergraduate level 

 
I. godina II. godina III. godina Izborni kolegij 

P V S P V S P V S 
ECTS 

Website development 1 2        3 
Probability and statistics 1 2        3 
Statistical data processing     2     3 
Digitalization      2     3 
Paper preservation     2 1    4 
Preservation of e-documents        2 1 4 
Publishing and bookselling    2  1    5 
E-publishing and bookselling       1 2 1 5 

 
Elective Courses offered by or prepared for the Department – graduate level 

 
IV. godina V. godina Izborni kolegij 

P V S P V S 
ECTS 

Pedagogy with andragogy 1  1    3 
Children’s collection development 2  2    6 
Knowlwedge management  1  2    4 
Education in the context of European values    1  1 3 
Strategies and methods of working with 
children and young people in library 

   2  1 5 

Comparative studies in publishing and 
bookselling 

   2  2 5 

 
L = Lectures, Lb = lab,  S = seminars 
 

7 th  SEMESTER 8 th  SEMESTER ECTS COURSE 

L Lb S L Lb S  
Information society 2  2    8 
Theory and practice of  
organization of information 

2 2     8 

total 4 2 2    16 

Collection management    2 2  8 
Research methods in information 
sciences 

   2 1 1 8 

total    4 3 1 16 

    
Information retrieval principles  1 2 1    8 
Evaluation of information services  2 2     8 

total 3 4 1    16 
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3.2. Course description  

 

INFORMATION SCIENCES  I.  

ECTS – 6  credits  

I. semester                            2+1+1 

 
Course description 

Basic terminology, concepts and problems connected with creation, transmission and usage of information. 
Historical overview of idea development and technological innovations. Principles and goals of information 
activities. Emergence and development of disciplines in the field of information science.  The object of 
research and methodology of sub-disciplines. Auxilliary historical disciplines. General and special tasks of 
information professionals. Professionalisation and ethical issues.  
Information infrastructure. Basic features and functions. Criteria for categorisation of information 
institutions in theory and practice. Typology of information institutions. Position of various information 
institution types within the existing communication systems on domestic and international level. Basic 
terms connected with emergence and development of digital libraries, networked sources and services.   
Ties, distinctions and task division between libraries, museums, archives and other heritage institutions. 
Organisational forms of co-operation within information systems and networks. Distinctive elements of 
library-information infrastructure in Croatia.  
Exercises focus on following issues: communication of personal observation (linguistic skill, listening, 
reading, oral and written communication, communication with colleagues and teachers, everyday 
communication, e-communication). A special emphasis is given to presentation and research of information 
sources, types of documents, their distinctive features, standard ways of description, international and 
domestic standards for description, exchange and usage of material and information etc., as well to 
bibliographies and other reference works. Within the field study students visit various information 
institutions. During seminars students discuss chosen articles and films on the most significant heritage 
institutions.  
 

Objectives – general and specific competences  

To familiarize students with basic developmental directions of information field and science. To familiarize 
students with basic notions and terminology, as well as with basic theoretical and methodological starting 
points and valuable practical solutions. Students are expected to be able to:  

– recognize and interpret basic elements and functions of information activities and institutions 
– recognize and understand criteria for categorisation of information institutions in theory and 

practice (typology) 
– interpret the position of various types of information institutions within the existing 

communication systems on domestic and international level 
– understand the emergence and directions of development of digital libraries, networked sources 

and services 
– understand the conditions of emergence, activity and change of basic forms of communication 

whose aim is transmission of information and systematical enrichment of the corpus of existing 
knowledge 

– understand the meaning of bibliographies/bibliographic bases as information sources as well as 
ways of using them as information sources 

– understand the role and tasks of information professionals as well as basic ethical principles of the 
profession 

– distinguish between the basic types of documents and  
– use the basic bibliographic sources. 

Format of the course 

Lectures, seminars, exercises in computer lab, visits to information institutions  
Credit prerequisites  

Class attendance (minimum 70%), active participation in seminars and exercises, preliminary and oral 
exam 
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READING LIST  

Required: 

1. Aparac, T. Informacijske znanosti: temeljni koncepti i problemi. // Seminar Arhivi, knjižnice, 
muzeji: mogućnosti suradnje u okruženju globalne informacijske infrastrukture. / uredile M. 
Willer et al. Zagreb : Hrvatsko bibliotekarsko društvo, 1998. Str. 14-28. 

2. Borgman, C. Od Gutenbergova izuma do globalnog informacijskog povezivanja: pristup 
informaciji u umreženom svijetu. Lokve ; Naklada Benja : Zadar ; Gradska knjižnica Zadar, 2002. 
(first two chapters) 

3. Maroević, I. Fenomen kulturne baštine i definicija jedinice građe. // Seminar Arhivi, knjižnice, 
muzeji: mogućnosti suradnje u okruženju globalne informacijske infrastrukture. / uredile M. 
Willer et al. Zagreb : Hrvatsko bibliotekarsko društvo, 1998. Str. 3-13. 

4. Stipanov, Josip. Knjižnica i društvo: (ne)promjenjljivost knjižnica. // Vjesnik bibliotekara 
Hrvatske, 39, 1/4(1996), 43-53. 

Recommended: 
1. Buckland, M. Preoblikovanje knjižničnih službi i usluga. Lokve : Naklada Benja, 2000. Str. 7-36. 
2. European Commission.  Directorate-General fo the Information Society. The DigiCULT Report: 

Technological Landscapes for Tomorrow's Cultural Economy: Unlocking the Value of Cultural 
Heritage: Full Report. / G. Geser et al. Luxebburg : Office for Official Publications of the 
European Communities, 2002. 

3. Gorman, M. Intellectual freedom. // Gorman, M. Our enduring values. Chicago ; London : 
American Library Association, 2000. Str. 88-101.  

4. Reardon, K.K. Interpersonalna komunikacija. Zagreb : Alinea, 1998. 
5. Shera, J. H. Introduction to library science. Littleton, CO : Libraries unlimited, 1976. Poglavlje 2. 

The Library and Society. Str. 42-59. 
6. UNESCO-ov Manifest za narodne knjižnice. // HBD Novosti 1994/1995, br. 5. Str. 11.  
7. UNESCO-ov Manifest za školske knjižnice. // Vjesnik bibliotekara Hrvatske 43, 3(2000), str. 158-

161.  
8. Vickery Brian C. Scientific communication in history. Lanham, MD, London : Scarecrow Press, 

2000. 
Course registration        YES  
Course entry prerequisites          NO 

Prerequisites – prerequisite for transition to II. semester  
Assessment  – preliminary exams, oral exam   
Elements of assessment:  

Final grade is calculated on the basis of :  
– active participation in lectures, seminars and exercises (systematic reading of required texts) – 

maximum of  60 points 
– three preliminary exams – 60 points (maximal number of points per exam: 20) 
– oral exam – maximum of 80 points 

Final grade 180 – 200 (A – excellent), 160 - 179 (B – very good), 125 – 159 (C/D – good),  
110 – 125 (E – sufficient), below 110 F – insufficient  

Quality and performance monitoring  

Attendance, assignment, required reading and activity data base; surveys and discussions where students 
can suggest and comment (general questionnaire in Appendix, special questionnaires for lectures, seminars 
and exercises).  
 
  
ORAL AND WRITTEN CULTURE 

ECTS – 5 credits  
I. semester                            2+0+2 
 

Course description 

This course discusses the ways of communication in societies without written communication, the 
emergence and development of the script and book as well as institutions for collection, preservation, 
transmission and usage of recorded knowledge (libraries, archives, museums, documentation centres, 
referral centres etc.). Special attention is given to familiarisation with development of communication skills 
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in various civilisations (verbal and non-verbal communication, communication customs, gestures and 
mimicry, script). The first part of the course deals with the elements of highly developed civilisations of the 
Old World (Mesopotamia, Egypt, Greece, Rome), Far East and pre-Columbian America, singles out and 
interprets the most significant stages in the development of knowledge transmission, especially the 
development of script and dissemination of book in Western Europe in the early, high and late Middle Ages 
(monasteries as centres of literacy, scriptoriums, beginnings of secular information culture, medieval 
libraries, Arabic influence on science and culture in Europe etc.). Students are familiarized with values of 
Humanism and Renaissance from the standpoint of changes that occurred in oral and written 
communication, the thriving and maturity of typography from the 16th century and onward, the influence 
of Reformation and secularization on the development of script, book, and scientific communication. The 
most significant developments in Croatian literacy, science and culture are discussed.  
The course also discusses issues connected with democratization of science and culture in 19th and 20th 
century as well as the influence of new user groups and ways of knowledge and information mediation and 
human communication. Of special interest are also topics concerning application of new technology in 
societies without tradition of written communication. 
 
Objectives – general and specific competences  

Basic goal is to familiarize students with historical development of culture, which is based on oral and 
written communication. Students are expected to:  

– understand the reasons of script and writing material emergence and development (from clay 
tablets to book production in today's information age 

– recognize, single out and interpret elements of historical periods from the standpoint of written 
communication and the emergence of information institutions from the civilisations of the Old 
World to contemporary information age 

– recognize the distinctive features and importance of oral communication.  
CREDIT PREREQUISITES  

Class and seminar attendance (minimum of 70%), essay and two preliminary exams  
 

READING LIST  

Required: 
1. Le Goff, J. Civilizacija srednjovjekovnog Zapada. / prevela G. Popović. Zagreb : Golden 

marketing, 1998. 
2. Neill, S. Neverbalna komunikacija. Zagreb : Educa, 1994.  
3. Pelc, M. Pismo–knjiga–slika. Zagreb : Golden marketing, 2002. 
4. Stipčević, A. Povijest knjige.  Zagreb : Matica hrvatska, 1985. 
5. Sturges, P.; R. Neill. The Quiet Struggle: Information and Libraries for thr people in Africa. 2ed. 

London ; Washington : Mansell, 1998. 
6. Škarić, I. U potrazi za izgubljenim govorom. Zagreb : Školska knjiga, 1988. 

Recommended (one title from the list): 
1. Rojnić, M. Nacionalna i sveučilišna biblioteka.  Zagreb : HBD, 1974. 
2. Sečić, D. Ivan Kostrenčić: prvi hrvatski sveučilišni bibliotekar. Lokve : Naklada Benja, 2000. 
3. Živković, D. Matija Smodek: profesor i bibliotekar akademički. Lokve : Naklada Benja, 2001. 

Course entry prerequisites         NO 
Prerequisites – prerequisite for transition to II. semester  
Assessment  

Essay, preliminary exams  
Elements of assessment:            

Final grade is calculated on the basis of :  
– active participation in lectures, seminars and exercises (systematic reading of required texts) – 

maximum of  40 points 
– essay – maximum of 60 points 
– two preliminary exams – 100 points (50 points per exam, minimal number of points per exam: 30) 

Final grade 180 – 200 (A – excellent), 160 - 179 (B – very good), 125 – 159 (C/D – good),  
110 – 125 (E – sufficient), below 110 F – insufficient  

Quality and performance monitoring 
Attendance, assignment, required reading and activity data base; surveys  
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INTRODUCTION TO RESEARCH METHODOLOGY  

ECTS – 5 credits 
I. semester                            1+2+1 
 

Course description  

Science and research  work. Fundamental elements of science. Classification of science. Scientific 
communication. Scientific journals. Electronic journals.  
Forms of scientific research. Choice of research topic. Choice and overview of sources. Taking notes. 
Establishing the goal and choice of methods.  
Categorisation of scientific works. Writing of original scientific paper, writing of other scientific works. 
Citation. Summary writing. Writing of professional paper. Writing of diploma paper. Paper presentation. 
Presentation aids (e.g. Power Point, muldimedia presentations).  
 
Objectives – general and specific competences  

The objectives of this course is to familiarize students with basic elements of science and research 
methodology.  Students are expected to:  

─ understand the nature of research work 
─ be able to prepare and perform small-scope professional/research tasks (essays, field work) 
─ master the methodology of using the data from accessible sources 
─ know how to cite used sources 
─ know how to make a reference list 
─ know how to make a summary and determine key words 

Format of the course 

Lectures, seminars, practical classes in computer lab 
Credit prerequisites  

Lecture, seminar and practical class attendance (minimum of 70%), essay, preliminary exam.  
 
reading list 

Required: 
1. Biškup, J. Osnove javnog komuniciranja. Zagreb : Školska knjiga, 1990. 
2. Kniewald, J. Metodika znanstvenog rada. Zagreb : Multigraf, 1993.(selected chapters) 
3. Marušić, M. et al. Uvod u znanstveni rad u medicini. Drugo, obnovljeno i dopunjeno izdanje. 

Zagreb : Medicinska naklada; 2000. Str. 111-162, str.163-223.  
4. Silobrčić, V. Kako sastaviti i objaviti znanstveno djelo. 2. izdanje. Zagreb: Jumena, 1989. 

(selected chapters) 
Recommended: 

1. Cifrić, I. Učinci znanstvenog i tehnološkog razvoja: scenarij 2025. // Informatologia, 31, 1-
2(1998) 

2. Lelas, S, Vukelja, T. Filozofija i znanost. Zagreb: Školska knjiga, 1996. (selected chapters) 
Course entry prerequisites  NO 

Prerequisites – prerequisite for transition to II. semester  
Assessment 
Practical work, preliminary exam   
Elements of assessment          

Final grade is calculated on the basis of:  
– active participation in lectures and seminars – maximum of 40 points 
– individual work within practical classes – maximum of 60 points  
– two preliminary exams – 100 points (number of points per exam is 50, minimum 30) 

Final grade 180 – 200 (A – excellent), 160 - 179 (B – very good), 125 – 159 (C/D – good),  
110 – 125 (E – sufficient), below 110 F – insufficient  

Quality and performance monitoring 

Attendance, assignment, required reading and activity data base; surveys  
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INFORMATION TECHNOLOGY I.  

ECTS – 4 CREDITS 

I. SEMESTER                           1+2+0 

 

COURSE DESCRIPTION  

Lectures discuss the characteristics of new information technology, especially from the point of view of 
individual work and students' needs, and look into the optimal ways of usage of new technology for student 
work during their academic education. Main directions of development and new technology application in 
education are presented.  
Practical classes start with student knowledge and skill assessment in order to adjust the level of teaching to 
their needs and prior knowledge. Practical classes cover basic MS Office applications: Word, Excel, 
PowerPoint. Furthermore, students are also prepared for work in networked environment. Students should 
be able to use e-sources, available (both free and commercial) data bases (e.g. CROLIST, EBSCO, OVID), 
summaries, bibliographies, scientific journals etc. Special attention is given to  basic e-sources (e-
information) evaluation criteria.  
The content of this course is subject to constant changes due to the nature of available tools and 
applications.  
 

Objectives – general and specific competences  

Students should be able to: : 
– use basic MS Office applications:  Word, Excel, PowerPoint 
– work in networked environment (Internet, e-mail, discussion groups, WebCT) 
– evaluate (electronic) information necessary for their study. 
Format of the course 

Lectures, seminars, practical classes in computer lab  
Credit prerequisites  

Lecture and practical class attendance (minimum of 70%), preliminary exams, practical work  
 

READING LIST  

Required: 
1. Maštruko, O. Windows XP : od početnika do gurua. Zagreb : Bug : SysPrint, 2003. 
2. Bobinac, M. Brzi vodič kroz Word 2002. Zagreb : Bug : Sysprint, 2002. 
1. Petric, D. Internet uzduž i poprijeko. Zagreb : Bug : Sysprint, 2002. 

Recommended: 

1. During seminars students work on selected articles from domestic journals CIT, BUG, 
Informatologia, Edupoint 

Course entry prerequisites NO 

Prerequisite – for transition to II. semester 
Assessment 

Practical work, preliminary exams  
Elements of assessment           

Final grade is calculated on the basis of:  
– active participation in seminars – maximum of 40 points 
– active participation in practical classes – maximum of 60 points 
– two preliminary exams – 100 points (minimal number of points per exam is 35) 

Final grade 180 – 200 (A – excellent), 160 - 179 (B – very good), 125 – 159 (C/D – good),  
110 – 125 (E – sufficient), below 110 F – insufficient  

Quality and performance monitoring 

Attendance, assignment, required reading and activity data base; surveys  
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INFORMATION SCIENCES II. 

ECTS – 6 CREDITS 

II. semester                           2+2+2 

 

COURSE DESCRIPTION 

During lectures students are familiarized with the term and goals of information and knowledge 
organisation. Lectures also emphasize the importance of information for processes of decision making in an 
organisation and familiarize students with seven stages of information literacy: information need 
recognition, information retrieval, access to information, evaluation of information, information storage and 
organisation, information processing and division; typology of information needs and sources in various 
situations in an organisation.  
Considering the existance of various approaches and interpretations of terms knowledge, information and 
organisation of information, students will be first familiarized with general and specific elements of 
information and material, as well as with bibliographic languages and structure of a bibliographic record. 
After that studens will learn about theory and practice of indexing languages, especially about classification 
and classification systems: Dewey Decimal Calssification (DDC), Library of Congress Classification 
(LCC) and Universal Decimal Classification (UDC) since those are the classifications students most often 
can see in Croatian and libraries abroad, bookshops, OPACs and organised network spaces. Furthermore, 
some theoretical and practical aspects of descriptive cataloguing will be talked about, especially elements 
for identification and structure of cataloguing and bibliographic information.  
During practical classes students ara familiarized with UDC classification scheme. Special attention is 
given to the UDC structure (universal, hierarchical, aspects, sintetic) as well as familiarization with UDC 
tables. Students exercise UDC scheme on selected examples.  
 
Objectives – general and specific competences  

The goal is to familiarize students with fundamental premises and ideas of organisation of information, its 
theoretical points of reference, approaches and problems as well as significant practical experiences that 
help students better understand the theory and practice. In particular, students are expected to:  

─ understand the basic principles of organisation of information 
─ understand the theoretical points of reference of subject analysis and synthesis 
─ recognise bibliographic languages and structure of a bibliographic record 
Practical classes prepare students to:  
─ recognise basic elements of subject and formal document description 
─ be able to make analysis and synthesis 
─ recognise and use classification schemes and thesauri 
─ independently find appropriate call numbers in classification schemes 
─ independently combine main numbers and auxilliary symbols from UDC scheme 
During seminars students discuss recommended texts. 

Format of the course  

Lectures, seminars, computer lab practical classes  
Credit prerequisites  

Lecture, seminar and practical class attendance (minimum of 70%), essay, preliminary and oral exams   
 

READING LIST  

Required  

1. American library philosophy: an anthology. / selected and introduced by Barbara McCrimmon. 
Hamden, Conn. : The Shoe String Press, 1975. 

2. Buckland, M. Preoblikovanje knjižničnih službi i usluga : program. Lokve, Rijeka : "Benja" : 
Gradska knjižnica Rijeka, 2000.  Str. 37-54.  

3. ISBD(G). Zagreb : Hrvatsko bibliotekarsko društvo, 1987. 
4. Leščić, J. O tezaurusu: načela, izradba, struktura: pregled. // Vjesnik bibliotekara Hrvatske, 44, 

1/4(2001), str. 172-181. 
5. McIlwaine, Ia. C. Uvod u UDK. Lokve; Osijek; Zagreb : Naklada Benja; Pedagoški fakultet; 

Nacionalna i sveučilišna knjižnica, 2004.  
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6. Načela prihvaćena na Međunarodnoj konferenciji o načelima katalogizacije, Pariz, listopad 1961. 
// Vjesnik bibliotekara Hrvatske 7, 3/4(1961), 177-179.  

7. Značenje CIP-a i ISBN-a za izdavaštvo i knjižničarstvo / urednice D. Blažević, D. Pšenica. Zagreb 
: Nacionalna i sveučilišna biblioteka, 1994.  

Practical classes:  
1. Univerzalna decimalna klasifikacija. Hrvatsko džepno izdanje. Zagreb : Naklada Dominović, 

2003.   
2. Blažević, D. Priručnik za skraćeni kataložni zapis. Zagreb : Hrvatsko bibliotekarsko društvo, 

1988.   
Recommended: 

1. McIlwaine, Ia C. Prilogodba UDK-a mrežnom svijetu. //Vjesnik bibliotekara Hrvatske 44(2001), 
broj 1-4, 52-67. 

2. Slavić, Aida. UDK i druge opće velike klasifikacijske sheme dostupne na webu.// Vjesnik 
bibliotekara Hrvatske 44, 1/4(2001), 96-128. 

Course entry prerequisites          Information sciences I.  
Prerequisites – prerequisite for tranistion to III. semester  
Assessment 

Oral exam, essay, practical work, preliminary exam   
Elements of assessment           

Final grade is calculated on the basis of:  
─ active participation in lectures (systematic reading of recommended texts) – maximum of 40 points 
─ preliminary exam – maximum of 40 points 
─ essay – maximum of 60 points 
─ oral exam – 60 points 

Final grade 180 – 200 (A – excellent), 160 - 179 (B – very good), 125 – 159 (C/D – good),  
110 – 125 (E – sufficient), below 110 F – insufficient  

Quality and performance monitoring 

Attendance, assignment, required reading and activity data base; surveys  
 
 
SOCIOLOGY OF BOOK AND READING  I.  

ECTS – 5 credits   

III. semester                            2+0+1 
 

Course description  

Oral communication, limits; development and social and cultural features of communication by script. 
Illiteracy in society, functional illiteracy, information illiteracy. History of reading. Reading support. 
Reading as social phenomenon, support of reading habits, development of information needs.  
Structure of readers through history. Book availability in certain social classes; book for the masses and for 
the elite. Book price as a democratization factor of a written word. Censorship. Libraries as censors. Book 
as a social symbol.  
 
Objectives – general and specific competences  
To introduce students to main directions of the development of civilisation founded on written word and to 
interpret main social conditions of book creation and development, the importance of reading and the 
reading research and the importance of using information and information sources in a society.  
By the end of this course, students will be able to:  

– competently read and interpret social and cultural texts on reading 
– understand and describe main phases and elements in the development of cultue founded on script. 

Format of the course  

Lectures, seminars, WebCT  
Credit prerequisites  

Lecture and seminar attendance (minimum of 70%), essay, preliminary exams   
 

 

 



INFORMATION SCIENCES CURRICULUM 
UNIVERSITY IN ZADAR 

20 

READING LIST         

Required:  

1. Escarpit, R. Revolucija knjige. Zagreb : Prosvjeta, 1972. 
2. Gordon, T. Understanding media: critical edition. Gingko Press, 2003.  
3. McLuhan, M. The Gutenberg galaxy : the making of typographic man. Toronto : The University of 

Toronto Press, 1962. 
4. McLuhan, M. Understanding media : the extensions of man. McGraw-Hill, 1964. 
5. Stipčević, A. Cenzura u knjižnici. Zagreb : Filozofski fakultet, Zavod za informacijske studije, 

1992. 
Recommended: 

1. Berger, A. Essentials of mass communication theory. London : Sage, 1995. 
2. Jones, B. M. Libraries, access, and intellectual freedom : developing policies for public and 

academic libraries. Chicago, Ill. : ALA, 1999.  
3. Libraries and democracy : the cornerstone of liberty / ed. by Nancy Kranich. Chicago, Ill. : ALA, 

2001.  
4. Stipčević, A. O savršenom cenzoru. Zagreb : Matica hrvatska, 1994. 
5. Stevenson, N. Understanding media cultures. London : Sage, 1995. 
6. Stipčević, A. Sudbina knjige. Lokve : Naklada Benja, 2001. 
7. Williams, R. The Long revolution. Middlesex: Penguin books, 1975. Poglavlja: The Growth of the 

Popular Press 
Course entry prerequisites         NO 
Prerequisite – for transition to V. semester  
Assessment  

Oral exam, essay  
Elements of assessment                  

Final grade is calculated on the basis of:  
─ active participation in lectures and seminars (systematic reading of recommended texts) – maximum of 

60 points 
─ essay – maximum of 60 points 
─ two preliminary exams – maximum of 80 points (minimum – 30 points per exam) 

Final grade 180 – 200 (A – excellent), 160 - 179 (B – very good), 125 – 159 (C/D – good),  
110 – 125 (E – sufficient), below 110 F – insufficient  

Quality and performance monitoring 

Attendance, assignment, required reading and activity data base; surveys  
 
 
INFORMATION TECHNOLOGY II.  

ECTS – 5 credits  
II. semester                            0+2+1 
 

Course description  

Students are introduced to the basics of HTML, and apply the acquired knowledge using the text editor. 
The next step is to create web pages using the graphic editor MS Front Page.  
Course focuses on web page administration and content formation with a special attention to guidelines for 
accessibility of the content on the Internet.  
Students work on their web pages during the whole semester and publish them on the designated web 
space.  
During this course students should acquire skills they will need in their future work. During seminars 
students discuss new tools, software and general trends of IT development and accessibility, and in 
particular their role in educational process.  
 

Objectives – general and specific competences  

Students are expected to: 
– get familiar and use basic HTML commands   
– learn about basics of web page design and network protocols  
– be able to create simple web pages on their own. 
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Format of the course 

Seminars, individual projects, practical classes in computer lab, WebCT  
Credit prerequisites 
Seminar and practical class attendance (minimum of 70%), preliminary exams, individual project 
 

READING LIST 

Required: 
1. Baronica, D. Brzi vodič kroz Excel 2002 . Zagreb : Bug : Sysprint, 2002.   
2. Drabik, T. Brzi vodič kroz Outlook 2002. Zagreb : Bug : Sysprint, 2003.  
3. Petric, D. Naučite HTML i oblikujte sami efektne World Wide Web stranice. Zagreb : Znak, 1995. 
4. Sušanj, D. Brzi vodič kroz PowerPoint 2002. Zagreb : Bug: SysPrint, 2003. 

Recommended:  
1. In consultation with a teacher i.e. student's needs to expand their knowledge or aquire new; the 

choice of required and recommended texts depents on its availability and accuracy.  
Course entry prerequisites      YES – Information technology I.    
Prerequisite – for transition to III. semester  
ASSESSMENT  

Description and comment of practical work, preliminary exams  
Elements of assessment          

Final grade is calculated on the basis of:  
─ reading the texts from the reading list and active participation in practical classes – 60 points 
─ two preliminary exams – maximum of 60 points (30 points per exam) 
– essay – maximum of 80 points (minimum of 50 point is required) 

Final grade 180 – 200 (A – excellent), 160 - 179 (B – very good), 125 – 159 (C/D – good),  
110 – 125 (E – sufficient), below 110 F – insufficient  

Quality and performance monitoring 

Attendance, assignment, required reading and activity data base; surveys  
 

 

ORGANIZATION OF INFORMATION I. 

ECTS – 6 credits 
III. semester                             2+2+1 
 

Course description 

Within this course students will learn about the aim of bibliographic organization, its purpose, principles 
and problems of organization of bibliographic and card information, as well as the categorization of entities 
in bibliographic systems: documents, works, superworks and editions.  
Bibliographic goals and objectives will be presented to students, as well as bibliographic principles: user 
convenience, representation, accuracy, sufficiency and neccesity, standardization, integration and 
normalization. The course will also discuss subject approaches, creation of thesauri, indices and authority 
control. Structure of thesaurus, its creation, international standards and application will be presented. 
Thesauri in networked environment, pre-coordinate indexing systems, semantic indexing systems and 
syntactic indexing systems will be discussed. The course will introduce students to the history and 
development of subject catalogues and their basic principles.  
During seminars studens analyse issues connected with choice and formation of headings in alphabetical 
catalogues, subject catalogues and data bases.  
During practical classes students learn about the elements of a card catalogue and OPAC (examples from 
real life) and gradually master the descriptive cataloguing.  
 
Objectives – general and specific competences  

To expand the knowledge on bibliographic languages and present the approaches and interpretations of 
bibliographic goals, objectives and principles.  
Students are expected to:  

– understand the following: alphabetical catalogue, bibliography, descriptive cataloguing, 
bibliographic cataloguing and other fundamental terms and categories connected with 
bibliographic organization and control 
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– recognize and distinguish between different sorts of pieces of information and features of material 
– understand and interpret the term material unit in reference to its content and the information 

carrier 
– to independently determine the subject of the document 
– to independently determine author headings 

Format of the course  

Lectures, seminars, practical classes, field work  
Credit prerequisites  

Lecture, seminar and practical class attendance (minimum of 70%), preliminary exams and oral exam  
 

READING LIST 

Recquired:  
1. Bawden, D. Tezaurusi : nova postignuća // Vjesnik bibliotekara Hrvatske, 44, 1-4(2001), str. 181-

187.  
2. Horvat, A.  Knjižnični katalog i autorstvo. Rijeka :  Naklada Benja, 1995. 
3. Horvat, A. O zadaćama i strukturi knjižničnoga kataloga. // Obrada jezika i prikaz znanja / uredili 

S. Tkalac i M. Tuđman. Zagreb : Filozofski fakultet, Zavod za informacijske studije, 1993. Str. 
135-140.  

4. Leščić, J. O tezaurusu: načela, izradba, struktura : pregled. // Vjesnik bibliotekara Hrvatske, 44, 
1-4(2001), str. 171-181.  

5. Verona, E. Pravilnik i priručnik za izradbu abecednih kataloga. Zagreb : Hrvatsko bibliotekarsko 
društvo, 1983-1986. Dio 1: Odrednice i redalice. 2. izmijenjeno izd. 1986. 

6. Verona, E. Pravilnik i priručnik za izradbu abecednih kataloga. Zagreb : Hrvatsko bibliotekarsko 
društvo, 1983-1986. Dio 2. Kataložni opis. Zagreb : Hrvatsko bibliotekarsko društvo, 1983.  

Recommended: 
1. Booth, P. F. Indexing : the manual of good practice. Muenchen : Saur, 2001 
2. Cleveland, D. L ; A. D. Cleveland. Introduction to indexing and abstracting. Englewood, Colo : 

Libraries Unlimited, 2001. 
3. IFLA study group on the functional requirements for bibliographic records. Functional 

requirements for bibliographic records : final report. München : Saur, 1998 
4. Names of persons. 4th ed. München : K. G. Saur, 1996 
5. Horvat, A. Oblikovanje osobnih imena u knjižničnom katalogu. // Znanstveni skup Normizacija 

osobnih imena u knjižničarstvu i leksikografiji. Zagreb : Hrvatsko bibliotekarsko društvo, 1996. 
Str. 105-114.  

Course entry prerequisites          YES – Information sciences  I. i II. 
Prerequisite – for modules I. and II. and prerequisite for transition to IV. semester; in module III. 
prerequisite for transition to V. semester  
Assessment  

Practical work description, preliminary exams, oral exam   
Elements of assessment           

Final grade is calculated on the basis of:  
─ active participation in lectures, seminars and practical classes (systematic reading of recommended 

texts) – maximum of 60 points 
─ three preliminary exams – maximum of 90 points (maximal number of points per exam – 30; minimal 

– 20) 
─ oral exam – 50 points (minimal number of points – 30) 

Final grade 180 – 200 (A – excellent), 160 - 179 (B – very good), 125 – 159 (C/D – good),  
110 – 125 (E – sufficient), below 110 F – insufficient  

Quality and performance monitoring 

Attendance, assignment, required reading and activity data base; surveys  
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DATA PROTECTION AND PRESERVATION OF MATERIALS   

ECTS – 5 credits  

IV. semester                           2+1+0 

 

Course description  

Introduction to protection and preservation of library and archival materials, important element in 
preservation of entire cultural heritage; processes of interaction of cultural values and technological 
changes, especially the influence of technological changes on preservation of cultural heritag. Prevention. 
Protection and preservation planning (legislative, preventive, physical and technical elements). Safety in 
libraries and archives; prevention from fire, flood and burglary. Library and archive materials (carriers, 
types of material, elements of material) – causes of damage; natural processes (aging); physical, chemical 
and biological causes; natural disasters and wars/armed conflicts; good microclimate for preservation of 
library and archive material. Recording of library material, in particular culturally valuable material.  
Role of microfilming in preservation of materials; microfilm as a medium that allows making of multiple 
copies of rare and valuable material without damaging it; attributes of microfilm; its advantages and 
disadvantages; microfilm system of libraries and archives; its distinctive features in relation to other 
systems. Microforms – storage, retrieval and usage. Criteria for selection of micrographic and reprographic 
equipment; role and place of reprography in libraries and archives as well as in protection of library and 
archive materials in case of war or natural disaster. Technical procedures for protection of library and 
archive material. Digitalization as protection. Protection of digital documents. Metadata for protection.  
 
Objectives – general and specific competences  

To familiarize students with basic approaches of preventive protection and basic mathods and techniques of 
curative data base protection and preservation of materials. By the end of this course, students will be able 
to:  

– understand the importance of data base protection and preservation of materials, especially in 
relation to protection of cultural heritage 

– independently prepare protection plan in library, archive, museum, bookshop etc.  
– apply preventive protection 
– act responsibly during natural disasters, armed conflicts etc.  
– choose methods of protection appropriate for a specific situation 

Format of the course  

Lectures, seminars, WebCT, field work  
Credit prerequisites  

Lecture and practical class attendance (minimum of 70%), essay, preliminary exam  
 

READING LIST        

Recquired: 
1. Disaster management for libraries and archives. / ed. by G. Matthews and J. Feather. Aldershot : 

Ashgate, 2003. 
2. IFLA-ina načela za skrb i rukovanje knjižničnom građom. / prevela Koraljka Golub. Zagreb : 

Hrvatsko knjižničarsko društvo, 2003. 
3. Managing preservation for libraries and archives: current practice and future developments. /ed. 

by John Feather. Aldershot : Ashgate, 2004. 
4. Mušnjak, T. Arhivi: između digitalnih zapisa i ubrzanog propadanja zapisa na kiselom papiru. // 

Arhivski vjesnik, 44(2001), str. 61-70. 
Recommended: 

1. Aparac-Jelušić, T. Digitalna baština u nacionalnim programima zaštite baštine. // Zbornik radova 
Arhivi, knjižnice, muzeji. / uredile T. Katić i M. Willer. Zagreb : Hrvatsko knjižničarsko društvo, 
2000. Str. 112-119. 

2. Choosing to preserve: towards a cooperative strategy for long-term access to the intellectual 
heritage. ECPA. Amsterdam, 1997. 

3. Cuncha, M. G. ; G.D. Cuncha. Conservation of library materials.  New Jersey : Metuchen, 1971- 
Str. 1-13, 45-54, 111-121, 123-132. 
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4. Education and training for preservation and conservation. / ed. by. J. Riss Fang and A. Russell. 
Muenchen etc. : K.G. Saur, 1991.  

5. Kukuljica, M. Metode, mjere i otvorena pitanja zaštite filmske građe. // Arhivski vjesnik, 
36(1993), str. 69-84. 

Course entry prerequisites          NO 

Prerequisite – for modules I and III until diploma paper topic is accepted, for module II until transition to 
5th semester  
Assessment  

Preliminary exam, essay     
Elements of assessment                  

Final grade is calculated on the basis of:  
─ active participation in lectures and practical classes (systematic reading of texts from the reading list) – 

maximum of 60 points 
─ essay – maximum of 60 points 
─ two preliminary exams – maximum of 80 points (maximal number of points per exam: 40; minimal: 

25) 
Final grade 180 – 200 (A – excellent), 160 - 179 (B – very good), 125 – 159 (C/D – good),  
110 – 125 (E – sufficient), below 110 F – insufficient  

Quality and performance monitoring 

Attendance, assignment, required reading and activity data base; surveys  
 
 
DATA BASES I. 

ECTS – 5 credits  

III. semester                          1+2+0 
 

Course description  

Students learn about basic theoretical concepts, principles, goals and approaches to data bases formation 
and usage. In regard to importance of data in information environment, course will discuss basic principles 
of data storage and utilization in data bases. Students will learn about accessible data base management 
systems, the types of data, management systems, logical items, databases, tables, cataloguies and work with 
logical schemes.  
Students will be presented chosen user-oriented data bases and with them discussed interesting approaches 
to user request analysis, data formation and data integrity preservation. Course will also discuss multiple-
user data bases and data base management systems – DBMS.  
During practical classes students will be anabled to independently create simpler textual and numerical data 
bases and to analyse the needs, to form documents, to model data, content and structure of a record and to 
choose a software. Practical classes: data base creation in MS environement (Access +SQL Server) – 
SELECT command, comparison signs and classification of displays, variables and functions, changing, 
deleting and adding records and query to multiple tables.  
 
Objectives – general and specific competences  

Students should acquire basic knowledge and skill necessary for formation, building and data base 
maintenance. In particular, students should:  

– understand and interpret basic developmental directions in data base theory and practice 
– be able to analyse needs of a hypothetical client 
– be able to independently create simpler textual and numerical data bases 
– be able to recognize advantages and disadvantages of certain data bases.  

Format of the course  

Lectures, seminars, individual projects, practical classes in computer lab  
Credit prerequisites 

Lecture, seminar and practical class attendance (minimum of 70%), individual work, preliminary exams  
 

READING LIST         

Required:  
1. Jednačak G. Brzi vodič kroz Access 2002. Zagreb : Bug, 2002. 
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2. Kartelo, I. Access 2000. Split : Škola E 92, 2000. 
3. Radovan, M. Baza podataka. Zagreb : Informator, 1993. 

Recommended:  
1. Gillman, P. Database matters : a guide to how database systems work / Peter Gillman, Gillian 

Martin.  London : The Information Partnership, 1991. 
2. Viescas, J. Kako koristiti Access 97. Zagreb : Znak, 1997. 

Course entry prerequisites       YES – Information technology I. and  II.  
Assessment  

Description and comment of a practical assignment, preliminary exams  
Prerequisite – for transition to IV. semester  
Elements of assessment                  

Final grade is calculated on the basis of:  
─ active participation in lectures, seminars and practical classes (systematic reading of recommended 

texts) – maximum of 40 points 
─ two preliminary exams – maximum of 60 points (maximal number of points per exam-30) 
─ individual work – maximum of 100 points 

Final grade 180 – 200 (A – excellent), 160 - 179 (B – very good), 125 – 159 (C/D – good),  
110 – 125 (E – sufficient), below 110 F – insufficient  

Quality and performance monitoring 

Attendance, assignment, required reading and activity data base; surveys  
 
 
ORGANIZATION OF INFORMATION II. 

ECTS – 5 credits  

IV. semester                             1+2+1 

 

Course description  

Students will be introduced to the idea of library catalogue and its development through centuries, its 
various types and variations, main elements of the alphabetical and classified catalogue and the 
organization of bibliographic data bases.  
The most important works of famous authors from the area of organization of information such as Panizzi, 
Cutter, Kaiser, Ranganathan, Austin, Lubetzky, Domanovszky, Svenonius, Oddy, Gorman, Verona and 
others are presented to students.  
Practical classes set out to enable students to describe documents in regard to their formal and subject 
features, expand their knowledge about metadata, authority records for corporate names and see references. 
Students catalog using softwares for machine readable cataloguing (CROLIST, CDS/ISIS).  
 
Objectives – general and specific competences 

By the end of this course, students will be expected to:  
─ understand more complex concepts and categories of descriptive catalogisation and bibliographic 

organization and control  
─ understand the purpose and goals of subject cataloguing 

During practical classes students should:  
─ independently apply basic methods and techniques of bibliographic description  
─ independently choose and form headings (author, subject, corporate and formal) 
─ distinguish between UNIMARC, Dublin Core and Onix 
─ catalog using software for machine readable cataloguing (such as CROLIST, ASIST etc.) 

Format of the course  

Lectures, seminars, individual projects, practical classes in computer lab  
Credit prerequisites  

Lecture, seminar and practical class attendance (minimum of 70%), preliminary exams (2) and oral exam  
 

READING LIST         

Required:  
1. Svenonius, E. Intelektualne osnove organizacije informacija. Lokve : Naklada Benja, 2005. 

(Chapters 1-5) 
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2. Blažević, D.; Hodak, V. Upute za katalogizaciju omeđenih publikacija i nizova publikacija. 2. 
dopunjeno izd. Zagreb : Nacionalna i sveučilišna knjižnica, 2001.  

3. Priručnik za UNIMARC / priredila M. Willer. Zagreb : Nacionalna i sveučilišna bilioteka, 1989. 
4. Smjernice za izradbu predmetnih preglednih jedinica i uputnica. Zagreb : Hrvatsko knjižničarsko 

društvo, 1999. 
5. Smjernice za izradu preglednih kataložnih jedinica i uputnica. Zagreb: Hrvatsko knjižničarsko 

društvo, 1990.  
Recommended: 

1. International standards for bibliographic description, Croatian translation, published by Croatian 
Library Association  

Course entry prerequisites     YES – Organization of information I   
Prerequisite – for transition to V. semester  
Assessment  

Description and comment of a practical assignment, preliminary exams, oral exam  
Elements of assessment                  

Final grade is calculated on the basis of:  
─ active participation in practical classes  – maximum of 40 points 
─ two preliminary exams – 100 points (maximal number of points per exam: 50) 
─ oral exam – maximum of 60 points 

Final grade 180 – 200 (A – excellent), 160 - 179 (B – very good), 125 – 159 (C/D – good),  
110 – 125 (E – sufficient), below 110 F – insufficient  

Quality and performance monitoring 

Attendance, assignment, required reading and activity data base; surveys  
 

 

DATA BASES II 

ECTS – 4 credits  

IV. semester                           1+2+0 
 

Course description  

Lectures introduce students to the principles of data base management, evaluation and quality control. 
Students learn about networking, relational data bases, object programming, choice of optimal hardware 
and software, data base application in areas such as information system and network management, 
management of information sources, management of multimedia. The first part of practical classes cover 
creation of non-relational data bases, tables and appropriate forms. The second part is dedicated to basic 
principles of relational model and students begin with creation of a simple relational data base. They create 
forms, sub-forms and reports, use simple macro commands and learn about the basics of SQL. Students 
practice acceptance of data and their search.  
During semester students independently work on chosen elements they learned during this course.  
 
Objectives – general and specific competences  

By the end of this course, students will be able to:  
– independently create data bases 
– choose appropriate hardware and software 
– manage data bases 
– evaluate data bases 

Format of the course 

Lectures, practical classes in computer lab  
Credit prerequisites  

Lecture and practical class attendance (minimum of 70%), individual project, preliminary exam  
 

READING LIST         

Required: 

1. Rob, P ; C. Coronel. Database systems: design, implementation, and management. 5th ed. 2001 
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Recommended: 
1. Connolly, Th. M. Et al. Database systems: a pPractical approach to design, implementation, and 

Management. 3rd Ed. 
Course entry prerequisites          YES – Data bases I. 
Prerequisite – for tranistion to 5th semester  
Assessment  

Description and comment of individual project, preliminary exam    
Elements of assessment                  

Final grade is calculated on the basis of:  
─ active participation in lectures and practical classes (systematic reading of texts from the reading list) – 

maximum of 60 points 
─ independent creation of a small data base – 80 points 
─ preliminary exam – 60 points (minimal number of points: 40) 

Final grade 180 – 200 (A – excellent), 160 - 179 (B – very good), 125 – 159 (C/D – good),  
110 – 125 (E – sufficient), below 110 F – insufficient  

Quality and performance monitoring 

Attendance, assignment, required reading and activity data base; surveys  
 
 
HERITAGE INSTITUTIONS 

ECTS – 5  
IV. semester              1+2+1 
 
Course description 

Theoretical foundations for the interpretation of the heritage phenomena. The new heritology paradigm: 
traditional museology and the new knowledge related to the heritology concepts. The role of other 
disciplines and the filed of the information sciences.  
Similarities and differences between heritology institutions: their nature, goals, organizational structure, 
methods and procedures. Heritage institutions and the Global Information Infrastructure. Trends, schools, 
projects Trendovi, škole, projekti. 
 

Objectives – general and specific competences  
By the end of this course, students will be able to:  

– understand and interprete the basic notions related to the heritology and the role of heritology 
institutions in the society  

– understand organizational structures of different heritology institutions, their similarities and 
differences. 

Format of the course 

Lectures, practical classes in computer lab, semin ars  
Credit prerequisites  

Lecture, seminar and practical class attendance (minimum of 70%), individual project, oral exam  
 

READING LIST         

Required: 

1. Access 2000: Intellectual Property vs. The Right to Knowledge. Copenhagen: Royal School of 
Librart and Information Science, 2000. 

2. Aparac, Tatjana. Digitalna baština u nacionalnim programima zaštite baštine. // Seminar Arhivi, 
knjižnice, muzeji: mogućnosti suradnje u okruenju globalne informacijske infrastrukture. / uredile 
M. Willer i T. Katić. Zagreb : Hrvatsko muzejsko društvo, 2000. Str. 112-122.    

3. Aparac, T. Informacijske znanosti: temeljni koncepti i problemi. // Arhivi, knjižnice, muzeji : 
mogućnosti suradnje u okruženju globale informacijske infrastrukture. Zagreb : HBD, 1998. Str. 
14-28. 

4. Šola, Tomislav. Essays On Museums And Their Theory: towards the cybernetic museum. 
Helsinki: Finnish Museums Association, 1997. Str. 293. 

Reccomended: 
 Articles from professional journals  
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Course entry prerequisites           

Prerequisite – for tranistion to 5th semester  
Assessment  
Description and comment of individual project, oral exam    
Elements of assessment                  

Final grade is calculated on the basis of:  
─ active participation in lectures and practical classes (systematic reading of texts from the reading list) – 

maximum of 60 points 
─ independent creation of a small data base – 80 points 
─ oral exam – 60 points (minimal number of points: 40) 

Final grade 180 – 200 (A – excellent), 160 - 179 (B – very good), 125 – 159 (C/D – good),  
110 – 125 (E – sufficient), below 110 F – insufficient  

Quality and performance monitoring 

Attendance, assignment, required reading and activity data base; surveys  

 

REFERENCE SERVICE I 

ECTS – 6 credits 

V. semester                    1+2+1 

 

Course description 

Reference service in information institutions in general and reference service in networked environment; 
development of reference service in information institutions and networked environment; the most 
significant theoretical issues and problems. Relationship with users; role of the information professional 
(librarian, archivist, museum worker, information analyst, information broker).  
Sources of information in information institutions and directions for their use; building and organization of 
reference collection; evaluation of bibliographies, encyclopaedias and other sources. Traditional and 
computer-based information retrieval of bibliographic and other sources; current awareness services, 
retrospective search; online services, OPACs and WebPACs, CD-ROM and Internet data bases.   
Information sources and services for users with special needs.  
 

Objectives – general and specific competences  

To introduce students to the information role of information institutions and the relationship with users and 
public in general, as well as with other information services. In order to understand the goals of reference 
service and its organization today, as well as its historical evolution, students must first get familiar with 
the way its functioning. By the end of this course, students will be able to:  

– solve simple user queries 
– successfully communicate with users and the public.  

Format of the course  

Lectures, seminars, group work, WebCT, practical classes in computer lab 
Credit prerequisites  

Lecture, seminar and practical class attendance (minimum of 70%), essay, preliminary exams  

READING LIST         

Required: 
1. Katz, William A. Introduction to reference work. 8. izd.- Singapore: McGraw-Hill, Inc., 2002. Sv. 

1. Basic information sources; Sv. 2. Reference services and reference processes.   (Library Science 
Series) – 6th ed. iz 1992.  

2. Public relations. // ALA World Encyclopedia of Library and Information Services. 2nd ed. 
Chicago: American Library Association, 1989. 

3. Pantry, S. ; P. Griffits. Creating a successful e-information service. Lodon : Facet, 2002.  
4. Sečić, Dora. Informacijska služba u knjižnici. Rijeka : Naklada Benja, 1995. (Drugo, dopunjeno 

izdanje je u pripremi) Chapters 1-5.   
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Recommended: 
1. The ALA Glosary of library and information science. / ed. by H. Young. Chicago : American 

LibraryAssociation, 1983. 
2. International encyclopedia of information and library science. / ed. John Feather; Paul Sturges.  

London. New York : Routledge, 1997. Preface. 
3. ISO 5127/1: Documentation and information: Vocabulary.- Part 1: Basic concepts. 1st ed. 1983-

12-15. 
4. Poulter, A. ; D. McMenemy. Delivering Digital services: a handbook for public libraries and 

learning centres. London : Facet, 2004. 
5. Reference and information services: an introduction. / ed. Richard E. Bopp; Linda C. Smith. 

Englewood, Colo. : Libraries Unlimited, 1991. (Library Science Text Series) 
6. Roberts, A.F., Blandy, S.G. Library Instruction for Librarians.  2nd rev. ed. 

Littleton, Colo. : Libraries Unlimited, 1989. 
Prerequisite  – until diploma paper topic is accepted  
Course entry prerequisites          YES  Information sciences I and II, Management of information 
institutions I, Organization of information I and II  
Assessment  

Preliminary exams, essay   
Elements of assessment                  

Final grade is calculated on the basis of:  
─ active participation in lectures, seminars and practical classes (systematic reading of texts from the 

reading list) – maximum of 50 points 
─ three preliminary exams (two online) – 90 points (30 points per exam, minimal number of points: 20)  
─ essay – maximum of 60 points 

Final grade 180 – 200 (A – excellent), 160 - 179 (B – very good), 125 – 159 (C/D – good),  
110 – 125 (E – sufficient), below 110 F – insufficient  

Quality and performance monitoring 

Attendance, assignment, required reading and activity data base; surveys  
 
 
INFORMATION SYSTEMS MANAGEMENT I 

ECTS – 6 points  

V. semester                           2+0+2 
Course description  

This course introduces students to the theoretical concepts, approaches and elements of information 
systems and networks management process. Students learn about technical prerequisites, standards and 
protocols necessary for successful connection of information institutions and systems. Examples from 
developed countries are analysed, and important information networks and cooperation models in Croatia 
emphasised (special attention is given to the present situation).  
During seminars students discuss issues such as evaluation of information systems and networks, and of 
special importance is comparison and estimation of computer systems and applications.  
Chosen chapters include the comparative research in the field of organization and management in certain 
systems and networks (e.g. OCLS, RLIN, CARNet, national, regional and local networks), visits and talks 
to experts.  
 

Objectives – general and specific competences  

The objectives are:  
– to enable students to recognize and use standards and protocols for system information exchange 
– to enable students recognize valuable criteria for evaluation of certain connection variants 
– to enable students to evaluate products and services within the information sector 
Format of the course  

Lectures, seminars, group work, practical classes in computer lab, field work  
Credit prerequisites  

Lecture and seminar attendance  (minimum of 70%), essay, preliminary exams  
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READING LIST         

Required: 
1. Gupta, U. Informations Systems:  Success  in 21st Century.  Upper Saddle River, NJ : Prentice 

Hall, Inc., 2000. 
2. Haag, S.; M. Cummings ; D. J. McCubbrey. Management Information Systems for  the 

Information Age. 3th ed. Boston : McGraw-Hill ; Irwin, Inc., 2002. 
3. Klepac, G. Primjena inteligentnih računalnih metoda u menadžmentu. Zagreb :  Sinergija, 2001. 
4. Menedžerska informatika. / V. Srića i suradnici.  Zagreb : Informator, 1999. 
5. Poslovna informatika: koncepti, metode i tehnologija. / redakcija Ž. Panian. Zagreb : Informator,  

1999. 
Recommended:  

1. Akeroyd, J. , A. Cox.  Integrated library management systems: overview. // Vine 115 (31 Dec 
1999).  

2. Anderson, D. Managing Information Systems.  Upper Saddle River, NJ : Prentice Hall 2000.  
3. Cohn, J. M.; A. L. Kelsey; K. M. Fiels. Planning for integrated systems and Technologies: a how-

to-do-it manual for librarians. 2nd ed. / revised and adapted by D. Salter. London : Facet 
Publishing, 2002. 

4. European Commission. Model requirements for the management of electronic records.  http:// 
www.cornwell.co.uk/moreq.html  (2002-06-18) 

5. Howden, N. Local Area Networking for small library: a how-to-do-it manual for librarians. 2nd 
ed. New York : Neal Schuman, 1997. 

6. O’Brian, J.A. Management Information Systems: A Managerial End User Perspective. Boston : 
Richard D. Irwin, Inc., 1993. 

7. Underwood, Peter D. Soft systems analysis and the management of libraries, information services 
and resource centres. London : Library Assoaciatio Publishing, 1996. 

8. Articles in scientific journals (e.g. Vine, Program) 
Course entry prerequisites  – Management of information institutions I  
Prerequisite – for transition to 6th semester  
Assessment  

Preliminary exams, essay  
Elements of assessment                  

Final grade is calculated on the basis of:  
─ active participation in lectures and seminars (systematic reading of texts from the reading list) – 

maximum of 50 points 
─ essay – maximum of 60 points 
─ three preliminary exams (two online) – 90 points (minimal number of points required: 20) 

Final grade 180 – 200 (A – excellent), 160 - 179 (B – very good), 125 – 159 (C/D – good),  
110 – 125 (E – sufficient), below 110 F – insufficient  

Quality and performance monitoring 

Attendance, assignment, required reading and activity data base; surveys  
 
 
DIGITAL LIBRARIES I  

ECTS – 5 credits  

V. semester                          1+2+0 
 

Course description  

Students learn about principles and approaches to building of digital libraries. Main criteria for choice of 
material for digitization. Importance and peculiarities of deposit copy in relation to digital material; 
significant digital initiatioves on international and domestic level.  
Digital collection building (activities that do not require software); content: digital material (text, images 
etc.); digital collection: a group of library material units in digital form.  
In practical classis students learn about advanced image digitization, optic recognition and text editing. 
They learn about various, most frequently used, formats for image digitization and main processing 
techniques. Every student should be enabled to use scanning and digitization equipment and software. At 



INFORMATION SCIENCES CURRICULUM 
UNIVERSITY IN ZADAR 

31 

the end of this course, as its result, students put i.e. extend the collection of teaching material on the 
Department's web with material they digitized during this course.  
 
Objectives – general and specific competences  

To familiarize students with principles and criteria of digital collection building, text and image digitization 
and preparation of digitized material for usage in other digital collections. By the end of this course, 
students will be able to:  
– understand the importance of principles and procedures used in digital collection building 
– select the appropriate digitization procedures 
– independently digitize selected material 
– independently organize smaller digital collections  
Format of the course  

Lectures, individual projects, practical classes in computer lab  
Credit prerequisites  

Lecture and practical class attendance (minimum of 70%), individual project, preliminary exam  
 

READING LIST         

Required: 
1. Chowdhury, G.; S. Chowdhury. Introduction to Digital Library. London : Facet Publishing, 2003. 
2. Pace, A. The ultimate digital library : where the new information players meet. Chicago : 

American Library Association, 2003. (Strategies and tools for the digital library) 
3. Vrana, R. Polazišta za oblikovanje digitalnih zbirki s obzirom na informacijske potrebe 

znanstvenika. // Vjesnik bibliotekara Hrvatske 45, 1/2(2002), str. 26-40. 
Recommended (practical classes): 

1. Arms, W. Y.; Christophe Blanchi; Edward A. Overly. An Architecture for Information in Digital 
Libraries. // D-Lib Magazine 3, 2(1997) http://www.dlib.org/dlib/february97/cnri/02arms1.html  
(2003-05-13) 

2. Besser, H. The Next Stage: Moving from Isolated Digital Colections to Interoperable Digital 
Libraries. // First Monday, 6(2002)   

3. IFLA. Digital Libraries: Definitions, Issues, Challenges. UDT Occasional Paper # 8 
http://www.ifla.org/VI/5/op/udtop8/udtop8.htm  (2003-05-13) 

4. Vlašić, K. Priručnik o skeniranju. Zagreb, 1995 
5. Witten, H. I.; D. Bainbridge. How To Build a Digital Library. Amsterdam et.al.: The Morgan 

Kaufmann Publishers, 2003. 
Course entry prerequisites  – Information technology I and II and advanced computer skills  
Prerequisite – for module I and for transition to 6th semester  
Assessment  

Description and comment of a practical work, preliminary exam  
Elements of assessment                 

Final grade is calculated on the basis of:  
─ active participation in lectures and practical classes (systematic reading of texts from the reading list) – 

maximum of 40 points 
─ two preliminary exam – 80 points (minimal number of points required per exam: 30) 
─ individual project – maximum of 80 points 

Final grade 180 – 200 (A – excellent), 160 - 179 (B – very good), 125 – 159 (C/D – good),  
110 – 125 (E – sufficient), below 110 F – insufficient  

Quality and performance monitoring 

Attendance, assignment, required reading and activity data base; surveys  
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REFERENCE SERVICE II  

ECTS – 6 credits  

VI. semester                          1+2+2 

 

Course description  

The course emphasizes the importance of user education, in particular various forms of support and 
teaching. Course presents organization of online courses and other online services where users are shown 
methods and techniques of obtaining information. Students learn main criteria for distinguishing the types 
of users and are referred to user studies. This is accompanied by the analysis of chosen approaches, 
methods and ways of data processing.  
The second part of the course discusses the organization and activities of reference service – direct and 
indirect activities, information queries, and communication with users. Principles and criteria for evaluation 
of network services (forms, co-operation, etc.) are presented. Issues such as public relations are discussed, 
as well as the problems of signage in information institutions.  
 
Objectives – general and specific competences  

To get students acquainted with the role and way of communication between information institutions and 
users i.e. their environment (wider public). Students get familiar with ways and methods of communication 
with users and public. By the end of this course, students will be able to:  

– plan, represent and manage marketing programmes for information services  
– prepare and manage courses and other forms of user education 
– evaluate information sources and services.  

Format of the course  

Lectures, seminars, individual projects, practical classes in computer lab, field work  
Credit prerequisites  

Lecture, seminar and practical class attendance (minimum of 70%), essay, preliminary exams   
 

READING LIST         

Required: 

1. Brophy, P. et al. Implementing digital reference services. London : Facet, 2002. 
2. Implementing digital reference services : setting standards and making it real. London : Facet, 

2003 
3. Sečić, Dora. Informacijska služba u knjižnici. Rijeka : Naklada Benja, 1995. (Drugo, dopunjeno 

izdanje je u pripremi). Chapters 5-11.   
Recommended: 

1. Information services for information consumers: guidelines for providers. // RQ 30(1990), 2, 262-
265. 

2. Neelameghan, A. User orientation. // Journal od Library and Information Science 10(1985), 53-
65. 

3. Articles from scientific journals  
Course entry prerequisites          YES – Reference service I   
Prerequisite – until diploma paper topic is accepted or for a study follow-up at graduate level  
Assessment 

Essay on assigned problem from practical work, preliminary exams  
Elements of assessment                 

Final grade is calculated on the basis of:  
─ active participation in lectures and practical classes (systematic reading of texts from the reading list) – 

maximum of 50 points 
─ essay – maximum of 60 points 
─ three preliminary exam (two online) – 90 points (minimal number of points required per exam: 20) 

Final grade 180 – 200 (A – excellent), 160 - 179 (B – very good), 125 – 159 (C/D – good),  
110 – 125 (E – sufficient), below 110 F – insufficient  

Quality and performance monitoring 
Attendance, assignment, required reading and activity data base; surveys  
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INFORMATION SYSTEMS MANAGEMENT II  

ECTS – 6 credits  

VI. semester                           1+2+1 

 

Course description  

The course familiarizes students with issues connected with human resource management in information 
institutions, systems and networks. Reasons and consequences of changes in management of information 
institutions are discussed and interpreted. Students learn about basic concepts of marketing in profit and 
non-profit institutions.  
During seminars students learn about evaluation of marketing programmes, benchmarking analysis, 
advantages and disadvantages of certain management and marketing concepts. Durign practical classes 
students study and analyse examples from everyday life.  
 
Objectives – general and speciric competences  

By the end of this course, students will be able to:  
– identify and interpret 'best practice' in relation to information systems management 
– understand the circumstances and elements of human resource management process 
– identify and propose solutions of conflict situations 
– evaluate marketing programmes 
– independently work on marketing programme proposals 
Format of the course  

Lectures, seminars, practical classes in computer lab, field work  
Credit prerequisites  

Lecture, practical class and seminar attendance (minimum of 70%), preliminary exams, oral exam  
 

READING LIST         

Required: 

1. Bates, A. T. Upravljanje tehnološkim promjenama: strategije za voditelje visokih učilišta. Zagreb : 
CARNet ; Lokve : Benja, 2004.  

2. Marušić, S. Upravljanje ljudskim potencijalima. Zagreb : Adeco : Ekonomski institut, 2001. 
3. Renko, N. ; S. Delić ;  M. Škrtić. Benchmarking u strategiji marketinga. Zagreb : Mate, 1999.  
4. Šola, T. Marketing u muzejima: ili o vrlini i kako je obznaniti. Zagreb : Hrvatsko muzejsko 

društvo, 2001. 
Recommended:  

1. Bahtijarević-Šiber, F. Management ljudskih potencijala. Zagreb : Golden marketing, 1999. 
2. Meler, M. Društveni marketing. Osijek : Ekonomski fakultet, 1994. 
3. Pavičić, J. Upravljanje strateškim marketingom neprofitnih organizacija. Zagreb : Sveučilište u 

Zagrebu. Ekonomski fakultet, 2000. (doktorska disertacija) 
4. Vranešević, T. Upravljanje zadovoljstvom klijenata. Zagreb : Golden marketing, 2000.  

Course entry prerequisites       YES   Management of information institutions I 
Prerequisite – until diploma paper topic is accepted i.e. prerequisite for study follow-up at graduate level  
ASSESSMENT  

Preliminary exam, oral exam    
Elements of assessment                 

Final grade is calculated on the basis of:  
─ active participation in lectures and seminars (systematic reading of texts from the reading list) – 

maximum of 50 points 
─ three preliminary exams (all three online) – 90 points (minimal number of points required per exam: 

20) 
─ oral exam – maximum of 60 points 

Final grade 180 – 200 (A – excellent), 160 - 179 (B – very good), 125 – 159 (C/D – good),  
110 – 125 (E – sufficient), below 110 F – insufficient  

Quality and performance monitoring 
Attendance, assignment, required reading and activity data base; surveys  
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DESCRIPTION OF OLD AND RARE MATERIALS 

ECTS – 5 points 

VI. semester                            1+2+1 
 
Course description 
First part of the course deals with the new approaches to the literary unit concepts, beased upon Functional 
requirements of bibliographic records (FRBR). The notions of work, manifestation and other issues will be 
introduced and explained as well as the taxonomy of the organization of information. Comparative analysis 
of FRBR-a, ISBD-a and UNIMARC formats for bibliographic description and the practice of cataloguing. 
Second part will be devoted to the bibliographic decsription of the old and rare materials and their 
peculiarities.  
Third part will dela with metadata meaning and development in the field of information science. Definition, 
context and introduction of metadata in relation to five main goals of application: description of the source, 
information retrieval, information application application management, ownership and data autentification, 
and interoperablity and role of metadata in e-business and marketing. The role of XML, RDF and data 
encoding. Standards: Dublin Core, MARC, DOI, ONIX etc.  
 
Ciljevi – opće i specifične kompetencije 

By the end of this course, students will be able to:  
– understand and use standards for bibliographic description of ald and rare materials 
– recognize more complex elements of XML, and RDF 
– identify the elements of Dublin Core and related systems 
– use metadata in accomplishment of simpler tasks 

Format of the course  

Lectures, seminars, practical classes in computer lab, field work  
Credit prerequisites  

Lecture, practical class and seminar attendance (minimum of 70%), preliminary exams, oral exam  
 

READING LIST         

Required: 
1. Delsey, T. Preispitivanje konvencionalnih paradigmi za opis dokumenata. // Vjesnik biliotekara 

Hrvatske, 46, 1/2(2003), 32-43. 
2. Hakala, J. Dublinski osnovni skup elemenata metapodataka. // Vjesnik bibliotekara Hrvatske, 43,1-

2(2000), str. 49-68.  
3. Haynes, D. Metadata for Information Management and retrieval. London : Facet, 2004.  
4. Lupovici, C. ; J. Masanes. NEDLIB: Metadata for Long Term Preservation of Electronic 

Publications. Den Haag : NEDLIB Consortium, 2000. 
Recommended: 

1. IFLA Study Group on the Functional Requirements for Bibliographic Records.  Functional 
requirements for bibliographic records : final report. München : Saur, 1998. 

2. ISBD(ER) : Međunarodni standardni bibliografski opis elektroničke građe. Zagreb : Hrvatsko 
knjižničarsko društvo, 2001. 

Course entry prerequisites       YES   Digital libraries and Organization of information I and II. 
Prerequisite – until diploma paper topic is accepted  
Assessment  

Preliminary exams, oral exam    
Elements of assessment                 

Final grade is calculated on the basis of:  
─ active participation in lectures and seminars – maximum of 60 points 
─ two preliminary exams (online) – 80 points (minimal number of points required per exam: 30) 
─ oral exam – maximum of 60 points 

Final grade 180 – 200 (A – excellent), 160 - 179 (B – very good), 125 – 159 (C/D – good),  
110 – 125 (E – sufficient), below 110 F – insufficient  

Quality and performance monitoring 

Attendance, assignment, required reading and activity data base; surveys  
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GRADUATE LEVEL – obligatory courses  
 

INFORMATION SOCIETY   

ECTS – 8 credits  

VII. semester                      2+0+2 
 

Course description  

Course introduces students to the concept of knowledge and information transmission system in a society. 
Students are made aware of different interpretations of main terms and are introduced to the basic 
terminology such as: information, knowledge, pertinence, communication, convergence etc. Course 
discusses theoretical framework of knowledge transmission system from oral communication to global 
information connectivity. Students are introduced to main trands of information society such as: digital 
divide, disintermediation, global information connectivity, economy of information, hackers, relationship 
between different carriers of information, multimedia etc.  
During seminars students are familiarized with ideas of the most significant authors from this field such as 
Bell, Neisbitt, McLuhan, Castells, F. Webber, Lessing etc.  
 
Objectives – general and specific competences  

The main objective of this course is to familiarize students with ways of interaction of knowledge and 
social structure transmission system, with a special attention to understanding of influence of technology on 
the development of social communication. Some issues are illustrated by examples familiar to students 
such as: society before and after the printing press, before and after postal system, before and after the 
Internet.  
By the end of this course, students will be able to:  
– understand and interpret couses and consequences of change in communication patterns 
– recognize mail features of important stages in the development of information society in the second 

half of 20th and at the beginning of 21st century 
– critically assess advantages and disadvantages of various media in communication processes 
– read with comprehension and interpret selected texts in order to master the ability to understand and 

interpret texts.  
Format of the course  

Lectures, seminars, individual projects, WebCT, field work  
Credit prerequisites  

Lecture and seminar attendance (minimum of 70%), essay, oral exam   
 

READING LIST         

Required: 
1. Borgman, C. Od Gutenbergova izuma do globalnog informacijskog povezivanja. Lokve ; Zadar : 

Benja : Gradska knjižnica Zadar, 2002. Od trećeg poglavlja dalje. 
2. Cifrić, I. Moderno društvo i svjetski etos. Zagreb : Razvoj i okoliš, 2000. 
3. Feather, J. The information society: A study of continuity and change. 4th ed.  London : Facet, 

2004. 
4. Katunarić, V. Informacijsko doba i homofilija: rasprava o doprinosu sociologije mreža. Revija za 

sociologiju 30, 1/2(1994): 65-80.  
5. Kiberprostor, kibertijela i cyberpunk. / uredili M. Fearthestone i R. Burrows. Zagreb : Jasenski I 

Turk, 2001. 
6. Martin, W. The Global Information Society. Aldershot, Brookfield : Aslib, Gover, 1995. 
7. Webster, F. Theories of the Information Society. London; New York : Routledge, 1995. 

Recommended – one title  

1. Afrić, V.  Informacijske tehnologije i društvo. // Zbornik radova «Težakovi dani». / urednici S. 
Tkalac , J. Lasić-Lazić. Zagreb : Filozofski fakultet, Zavod za informacijske studije Odsjeka za 
informacijske znanosti, 2002. Str. 7-19. 

2. Chaunu, P. Vrijeme reformi. Antibarbarus : Zagreb, 2002. 
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3. Handeln im Netz: Bereichsethiken und Jugendschutz im Internet. / hrsg. Hausmanninger, T. 
Wilhelm Fink Verlag, 2003. (Schriftenreihe des ICIE, Band 2) 

4. Levy, P. L'intelligence collective. La Decouverte : Paris, 1997. 
5. Rifkin, J. Biotehnološko stoljeće. Zagreb : Naklada Jasenski i Turk, 1999. 
6. Sociokulturni kapital i tranzicija u Hrvatskoj. (Socio-cultural capital and transition in Croatia). 

(Priredili Matko Meštrović i Aleksandar Štulhofer). Zagreb : Hrvatsko sociološko društvo, 1998. 
7. Webster, F. Information: a sceptical account. // Advances in Librarianship. 24, (2000), str. 1-23. 

Course entry prerequisites  – general prerequisites for graduate level in information sciences 
Prerequisite – for transmission to 9th semester  
Assessment  

Essay, oral exam    
Elements of assessment                 

Final grade is calculated on the basis of:  
─ active participation in lectures (systematic reading of required texts) – maximum of 60 points 
─ essay – maximum of 80 points  
─ oral exam – maximum of 60 points 

Final grade 180 – 200 (A – excellent), 160 - 179 (B – very good), 125 – 159 (C/D – good),  
110 – 125 (E – sufficient), below 110 F – insufficient  

Quality and performance monitoring 

Attendance, assignment, required reading and activity database; surveys  
 

 

THEORY AND PRACTICE OF ORGANIZATION OF INFORMATION 

ECTS – 8 credits  

VII. semester                                        2+2+0 
 

Course description  

This course expands students’ knowledge on systems for subject analysis, alphabetical subject and 
classification subject systems (languages). More complex issues and modern principles of subject indexing, 
as well as the most popular systems for subject cataloguing are presented. Students learn about differences 
between controlled vocabulary vs. natural language, types of semantics in subject languages, the meaning 
of subject operator and other relevant terms, procedures and stages of subject cataloguing and indexing. 
Students are also introduced to main classification systems in comparison to alphabetical subject 
cataloguing systems, changes imposed by automatization and problems of subject cataloguing in networked 
environment.  
Seminars introduce students to issues connected with specific subject cataloguing systems such as Library 
of Congress Subject Headings (LCSH), Sears List of Subject Headings, Syntactical System for Subject 
Designation (SSZOP) and Universal Decimal Classification (UDC). Seminars pay special attention to 
SSZOP and UDC, especially in networked environment. Special attention is given also to more complex 
usage of UDC tables.  
 
Objectives – general and specific competences  

By the end of this course, students will be able to:  
– understand the nature and principles of subject analysis 
– get familiar with purpose and objectives of subject analysis and synthesis 
– use subject analysis and cataloguing skills for purposes of comparison 
– independently use UDC tables 
– independently create subject headings 

Format of the course  

Lectures, seminars, WebCT  
Credit prerequisites  

Lecture and practical class attendance (minimum of 70%), essay, oral exam   
 

READING LIST         

Required: 
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1. Aitchinson, J.; Gilchrist, A.; Bawden, D. Thesaurus construction and use : a practical manual. 4th 
ed. London : Aslib, 2000.  

2. Ferguson, B. Subject analysis : blitz cataloging workbook. Libraries Unlimited, 1998.  
3. Hutchins, W.J. Languages of indexing and classification: a linguistic study of structures and 

functions. Stevenage : P. Peregrinus, 1975.  
4. Mikačić, M. Teorijske osnove sustava za predmetno označivanje. Zagreb : Hrvatsko bibliotekarsko 

društvo, 1996.  
5. Olson, H. A. ; Boll, J. J. Subject analysis in online catalogs. Libraries Unlimited, 2001.  
6. Predmetna obradba : ishodišta i smjernice : zbornik radova. Zagreb : Hrvatsko bibliotekarsko 

društvo, 1998.  
Recommended:  

1. Chan, L. M. Cataloging and classification : an introduction. New York [etc.] : McGraw-Hill, cop. 
1994.  

2. Cordeiro (Lopes), Maria Ines. Organizacija znanja i predmetne odrednice : jačanje jedne od 
najslabijih točaka međunarodnog knjižničarstva. // Vjesnik bibliotekara Hrvatske 44, 1/4(2001), 
82-95. 

3. Slavić, Aida. Predmetni pristup informacijama na internetu i knjižnična klasifikacija. // Vjesnik 
bibliotekara Hrvatske 44, 1/4(2001), 82-95. 

4. Weinberg, Bella Hass. Complexity in indexing systems -- abandonment and failure: implications 
for organizing the Internet. ASIS 1996 Annual Conference Proceedings, October 19-24, 1996. 
www.asis.org/annual-96/ElectronicProceedings/weinberg.html   [2002-10-18] 

Course entry prerequisites – general prerequisites for graduate level in information sciences  
Prerequisite – for transmission to 9th semester  
Assessment  

Essay, oral exam     
Elements of assessment                 

Final grade is calculated on the basis of:  
─ active participation in lectures, seminars and practical classes (systematic reading of required texts) – 

maximum of 60 points 
─ essay – maximum of 60 points  
─ oral exam – maximum of 80 points 

Final grade 180 – 200 (A – excellent), 160 - 179 (B – very good), 125 – 159 (C/D – good),  
110 – 125 (E – sufficient), below 110 F – insufficient  

Quality and performance monitoring 

Attendance, assignment, required reading and activity database; surveys  
 
 
INFORMATION COLLECTION BUILDING AND MANAGEMENT  

ECTS – 8 credits  

VIII. semester                                           2+2+0 
 

Course description  

Theoretical and methodological points of reference of library collection building and management (roots, 
terminlogy, selection theory); ICT’s influence on collection building and management; planning, co-
operation and division of sources, integration of electronic sources in programmes of collection building, 
budget management, licencing, consortia; collection building evaluation; user-studies, access to 
information, ethical issues of collection building and management; comparative analysis of collection 
management in relation to new approaches and methods.  
 
Objectives – general and specific competences  

To enable students to understand complex process of information and material collection building in 
information institutions. By the end of this course, students will be able to:  
– identify and apply criteria for selection of information sources 
– identify and apply criteria and methods for evaluation of information sources 
– plan and weed the collection 
– make guidelines for collection building 
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– manage collections, including the financial aspects. 
During practical classes supported by WebCT students will independently evaluate selection criteria, 
read and discuss selected texts and discuss problems of free access to information.  

Format of the course  

Lectures, seminars, individual projects, WebCT 
Credit prerequisites  

Lecture and seminar attendance (minimum of 70%), essay, written exam   
 

READING LIST         

Required: 

1. Chapman, L. Managing acquisitions in library and information services. 3rd rev. ed. London : 
Facet Publishing, 2004.  

2. Clayton, P. ; G. E. Gorman. Managing information resources in libraries: collection management 
in theory and practice. London : Library Association Publishing, 2001. 

3. Collection Management for the 21st Century: A Handbook for Librarians. / eds. G.E. Gorman and 
Ruth H. Miller.  Westport, CT: Greenwood Press, 1997. 

4. Evans, E. Developing library and information center collection. 4. ed. Libraries Unlimited, 2000. 
5. Guide to library user needs assessment for integrated information resource management and 

collection development / edited by D. Biblarz, S. Bosch, Ch. Sugnet. Lanham, Md. : Scarecrow 
Press, 2001 

6. Kingma, Bruce R. The economics of information: a guide to economic and cost-benefit analysis 
for information professionals. Englewood, Colo : Libraries Unlimited, 2001. 

7. Lee, Stuart D.; Francis Boyle. Building an electronic resource collection: a practical guide. 2nd 
ed. London : Facet Publishing, 2004. 

Recommended: 
1. Cabeceiras, J.The Multimedia Library: Materials Selection and Use. 3rd ed. New York: Academic 

Press, 1991. (Library and Information Science Series) 
2. Gardner, R. K. Library collections: their origin, selection adn development. McGraw-Hill Book 

Company, 1981.  
3. Internationl Coalition of Library Consortia (ICOLC). Statement of Current Perspective and 

Prefered Practices for the Selection and Purchase of Electronic Information . URL 
http://www.library.yale.edu/consortia 

4. Jones, B. M. Libraries, access, and intellectual freedom : developing policies for public and 
academic libraries. Chicago, Ill. : ALA, 1999. 

5. Johnson, P. Selecting Electronic Resources: Developing a Local Decision-Making Matrix. // 
Cataloging and Classification Quarterly. 22, 3/4 (1996), str. 9-24. 

6. Kovacs, D. Building electronic library collectons: the essential guide to selection criteria and core 
subject collections. New York : Neal Schuman, 2000. 

7. Slote, S. J. Weeding library collections: library weeding methods. 4th ed. Libraries Unlimited, 
1997. 

8. Stueard, R. D. ; B. B. Moran. Library and information center management. 6th ed. Greenwood 
Village : Libraries Unlimited, 2002. 

Course entry prerequisites – general prerequisites for graduate level in information sciences  
Prerequisite – for transition to 9th semester  
Assessment  

Essay, written exam  
Elements of assessment                 

Final grade is calculated on the basis of:  
─ active participation in lectures (systematic reading of required texts) – maximum of 60 points 
─ essay – maximum of 60 points (minimal number of points: 40) 
─ online written exam (WebCT) – maximum of 80 points (minimal number of points: 20) 

Final grade 180 – 200 (A – excellent), 160 - 179 (B – very good), 125 – 159 (C/D – good),  
110 – 125 (E – sufficient), below 110 F – insufficient  

Quality and performance monitoring 

Attendance, assignment, required reading and activity database; surveys  
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RESEARCH METHODS IN INFORMATION SCIENCES  

ECTS – 8 credits  

VIII. semester                                           2+1+1 

 

Course description  

Concepts and terminology of empirical methods used in social sciences, with emphasis on research and 
application of scientific methods in information sciences. Planning, modelling and application of scientific 
research in social sciences in general.  
Overview of research development in the field of information sciences. Chicago school. Criticism. Types of 
research in information sciences and description of their peculiarities. Research methods, qualitative 
research. The object of research. Defining research, choice of appropriate scientific methods. Data 
processing and interpretation.  
Overview of selected experimental research, applied design and qualitative methods. Qualitative scientific 
methods in user-studies.  
 
Objectives – general and specific competences  

By the end of this course, students will be able to:  
– competently choose  the object of research 
– select appropriate scientific researh methods and techniques 
– use descriptive statistics and statistic software (SPSS, Statistica).  

Practical classes in computar lab are consisting part of this course and their aim is to enable students an 
independent data input and processing for purposes of their own research.  

Format of the course  

Lectures, seminars, practical classes, individual projects  
Credit prerequisites – Lecture and seminar attendance, group work (WebCT) (70%), individual project, 
oral exam  

 
READING LIST         

Required:  
1. Busha. Charles H; Stephen P. Harter. Research methods in Librarianship : techniques and 

interpretation. New York etc. : Academic Press, 1980. 
2. Halmi, A. Temelji kvantitativne analize u društvenim znanostima. Zagreb : Alinea, 1999.  
3. Neuman, L. W. Social Research Method:  Qualittative and Quantitative Approaches. Boston etc.: 

Allyn and Bacon 1997.  
4. Patton, M. Q. Qualitative evaluation and research methods. 2nd ed. Newbury Park etc. : Sage 

Publications, 1990. 
5. Powel, R. R. ; L. S. Connaway. Basic research methods for librarians. 4th ed. Westport, Con. : 

Libraries Unlimited, 2004. 
Recommended: 

1. Leedy, P. D. ; J. Ellis Ormrod. Practical research: Planning and design. 8th ed. Upper  Saddle 
River, NJ: Merrill Prentice Hall, 2005. 

2. Library and information science research: perspectives and strategies for improvement. / eds. 
McClure, Charles R. ; P. Hernon. Norwood, N. J. : Ablex Publishing Corporation, 1991. 

Course entry prerequisites – general prerequisites for graduate level in information sciences  
Prerequisite – for transition to 9th semester  
Assessment  

Essay, oral exam    
Elements of assessment                 

Final grade is calculated on the basis of:  
─ active participation in lectures, seminars and practical classes (systematic reading of required texts) – 

maximum of 60 points 
─ individual research, described and commented on in essay – maximum of 80 points 
─ written exam – maximum of 60 points 

Final grade 180 – 200 (A – excellent), 160 - 179 (B – very good), 125 – 159 (C/D – good),  
110 – 125 (E – sufficient), below 110 F – insufficient  
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Quality and performance monitoring 

Attendance, assignment, required reading and activity database; surveys  
 
 
PRINCIPLES OF INFORMATION RETRIEVAL  

ECTS – 8 credits  

IX. semester                           1+2+1 

 

Course description  
Main terms, definition and historical stages of the development of information retrieval systems. 
Theoretical foundation of the information retrieval systems. Linguistic and semantic aspects of retrieval. 
Semantics: relational, referential etc. 
Retrieval of bibliographic databases and full text databases. Basic features and development before and 
after coordinate indexing. Systems with free and controlled indexing. Key words, vocabulary control. 
Methods and procedures of dictionary control. Descriptor systems. Authority control. Evaluation of 
retrieval systems: recall, precision, relevance, pertinence. Cranfield tests. Efficiency and effectiveness of 
retrieval system.  
Main terms of computer retrieval: searching and browsing. Conventional computer retrieval systems: 
retrieval with reversed indexes; stop lists; truncation. Automatic subject indexing. Systems for text editing, 
indexing and retrieval; systems based on knowledge databases from respective areas.  
Approaches, methods and techniques of retrieval and finding the information on the Internet, with a special 
emphasis on the Internet itself. Development and types of search engines.  
Present systems and manuals for subject indexing. Subject catalogue in networked environment.  
 
Objectives – general and specific competences  

To introduce students to the most significant theories and practices in the field of information retrieval. By 
the end of this course, students will be able to:  
– search in advanced mode 
– conduct complex information interviews 
– evaluate information retrieval from the point of view of information professionals and users 
Format of the course  

Lectures, seminars, group projects, WebCT    
Credit prerequisites  – active participation in lectures, seminars and practical classes, essay, written exam  
 

READING LIST         

Required: 
1. Chowdhury, G.G. Introduction to modern information retrieval. 2nd ed. London : Library 

Association, 2004.  
2. Cordeiro, M.I. Organizacija znanja i predmetne odrednice: jačanje jedne od najslabijih točaka 

međunarodng knjižničarstva. // Vjesnik bibliotekara Hrvatske, 44, 1-4(2001), str. 128-144.  
3. Documentation - guidelines for the establishment and development of monolingual thesauri : ISO 

2788:1986. Geneve: ISO, 1986. 
4. Language modeling for information retrieval / ed. by W. B. Croft,  J. Lafferty. Dordrecht ; Boston 

: Kluwer Academic Publishers, 2003. 
5. Mikačić, M. Teorijske osnove sustava za predmetno označivanje. / Mira Mikačićč [na osnovi 

doktorske disertacije za tisak u izdanju Hrvastkoga bibliotekarskog društva priredila T. Aparac-
Gazivoda]. Zagreb : Hrvatsko bibliotekarsko društvo, 1996. 435 str.  

6. Multimedia information retrieval and management : technological fundamentals and applications / 
eds. D. Dagan Feng, Wan-Chi Siu, Hong-Jiang Zhang. Berlin ; New York : Springer,  2003 

7. Slavić, A. Automatsko predmetno označivanje : od računalno potpomognutog predmetnog 
označivanja do znalačkih sustava. // Predmetna obradba : ishodišta i smjernice : zbornik radova. 
Zagreb : Hrvatsko bibliotekarsko društvo, 1998. Str. 98 -115.  

Recommended: 
1. Aitchinson, J.; Gilchrist, A.; Bawden, D. Thesaurus construction and use : a practical manual. 4th 

ed. London : Aslib, 2000.  
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2. Guidelines for Subject Authority and Reference Entries / Working Group on "Guidelines for 
Subject Authority Files" of the Section on Classification and Indexing of the IFLA Division of 
Bibliographic Control ; IFLA Universal Bibliographic Control and International MARC 
Programme Deutsche Bibliothek, Frankfurt am Main. München etc. : K.G. Saur, 1993.  

3. Kilgour, F.G. Origins of coordinate searching. // Journal of the American Society of Information 
Science, 48, 4(1997), str. 340-348.  

1. Principles underlying subject heading languages (SHLs) / eds. M. I. Lopes, J. Beall; [prepared by] 
the Working Goup on Principles Underlying Subject Heading Languages and approved by the 
IFLA Section on Classification and Indexing. München: K.G. Saur, 1999. 

Course entry prerequisites – general prerequisites for graduate level in information sciences  
Prerequisite – for transition to 9th semester  
Assessment  

Essay on accomplished group project, witten exam  
Elements of assessment                 

Final grade is calculated on the basis of:  
─ active participation in lectures and WebCT assignments (systematic reading of required texts) – 

maximum of 60 points 
─ essay – 80 points 
─ written exam – maximum of 60 points (minimal number of points: 40) 

Final grade 180 – 200 (A – excellent), 160 - 179 (B – very good), 125 – 159 (C/D – good),  
110 – 125 (E – sufficient), below 110 F – insufficient  

Quality and performance monitoring 

Attendance, assignment, required reading and activity database; surveys  
 

 

EVALUATION OF INFORMATION SERVICES  

ECTS – 8 credits  

IX. semester                            2+2+0 

 

Course description  

Information services in traditional environment of information collection institutions (libraries, archives, 
documentation centres etc.) as well as in networked environment. Approaches to evaluation, trends, criteria 
and tools. Evaluation as management aid.  
Special emphasis on impact of information services in various types of information institutions, as well as 
on issues such as importance and role of user satisfaction, or value of services in evaluation process.  
 
Objectives – general and specific competences  

– To introduce students with main directions and methodology of evaluation of information services and 
to enable them to independently select and use efficient evaluation methodology and procedures.  

– Students learn about the differences between quantitative and qualitative methods of data collection 
and the application of those two methods.  

– Practical classes introduce students to approaches and effects of evaluation in selected contexts and 
examples.  

Format of the course  

Lectures, seminars, group project, WebCT, field work  
Credit prerequisites – active participation in lectures and practical classes, group work (WebCT), essay, 
written exam  
 

READING LIST         

Required: 
1. Assessing digital library services. / ed. by Th. A. Peters. Champaign, IL : University of Illinois 

Graduate School of Library and Information Science, 2001. 
2. Abbot, C. Performance measurement in library and information services. London : Aslib, 1994. 
3. Bertot, J. C. Measuring service quality in the networked environment : approaches and 

considerations. // Library Trends 49, 4(2001), 758-775. 
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4. Bertot, J. C.; McClure, C. R. Outcomes assessment in the networked environment : research 
questions, issues, considerations, and moving forward. // Library Trends 51, 4(2003). Str. 599-
600.  

5. Bertot,J. C.; McClure, C. R.; Davis, D.M. Developing a national data collection model for public 
library networked statistics and performance measures: interim report. Washington, D.C.: 
Institute of Museum and Library Services, 2002 

6. Brophy, P. : K. Coulling. Quality management for information and library managers. Aldershot : 
Aslib, 1996. 

7. Crawford, J. Evaluation of library and information services. 2nd ed. London : Aslib, 2000. 
8. Hernon, P.; McClure, C. R. Evaluation and library decision making. Norwood, N.J. : Ablex 

Publishing Corporation, 1990. 
Recommended: 

1. Hernon, P. Statistics: a component of the research process. Norwood, N.J. : Ablex, 1994.  
2. Hernon, P.; Altman, E. Assessing service quality: satisfying the expectations of library customers. 

Chicago, London : ALA, 1998.  
3. Hernon, P.; Dugan, R. E. An action plan for outcomes assessment in your library. Chicago ; 

London : American Library Association, 2002. 
4. How libraries and librarians help:  context-centered methods for evaluating public library efforts 

at bridging the digital divide and building community. University of Michigan and University of 
Washington, 2002. www.si.umich.edu (2004-02-21) 

5. McDonald, J. A.; Micikas, L. B. Academic libraries: dimensions of their effectiveness. Westport, 
Ct. : Greenwood Press, 1994. 

6. Roberts, S. A. Cost Management of Library and Information Services. London : Butterworths, 
1985. 

7. Van House, N. A. ; Weil, B. ; McClure, C. R. Measuring academic library performance: a 
practical approach: prepared for the Association of College and Research Libraries Ad Hoc 
Committee on Performance Measures. Chicago ; London : ALA, 1990.  

Course entry prerequisites  – general prerequisites for graduate level in information sciences 
Prerequisite – for Master thesis application  
Assessment  

Essay on conducted research, written exam    
Elements of assessment                 
Final grade is calculated on the basis of:  
─ active participation in lectures, completed assignments (systematic reading of required texts) – 

maximum of 60 points 
─ essay – 80 points 
─ written exam – maximum of 60 points (minimal number of points: 40) 

Final grade 180 – 200 (A – excellent), 160 - 179 (B – very good), 125 – 159 (C/D – good),  
110 – 125 (E – sufficient), below 110 F – insufficient  

Quality and performance monitoring 

Attendance, assignment, required reading and activity database; surveys  
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ELECTIVE COURSES – UNDERGRADUATE LEVEL 

 
 
WEB SITE DEVELOPMENT 

ECTS – 3 credits 

Winter semester                                        1+2+0 

 

Course description 

Course sets off from the hypothesis that ever more institutions, and in particular educational (e.g. 
universities) and information institutions (libraries, archives, museums, publishers and booksellers), are 
creating digital products and offer web services – and this requires knowledge and skills to develop and 
maintain such services. From the point of view of the user, simple and attractive interfaces are very 
important. Therefore, students will be introduced to various approaches to web services design and will 
find out the possibilities of the modern technology.  A special emphasis will be on maintenance of web 
sites and intranet (web site development, metadata, XML), development of local and subject portals and 
collaboration among information service providers in public sector.  
 

Objectives – general and specific competences  

– To familiarize students with possibilities of developing simple, user-friendly and attractive interfaces, 
to offer services and facilitate interactive communication with users.  

– In seminars students will study the best practice examples, and during exercises they will acquire skills 
for independent development of local and subject portals.  

Format of the course 

Lectures, seminars, exercises in computer lab 
Assessment   
Lectures and exercises attendance (minimum 70%), independent project 
 
READING 

Required: 

1. Abrus, L. Izrada Weba : abeceda za webmastere. Zagreb : Bug, 2003. 
2. Pantry, S.; P. Griffiths. Creating a successful e-information service. London : Facet, 2002. 
3. Poulter, A. ; D. McMenemy. Delivering Digital services: a handbook for public libraries and 

learning centres. London : Facet, 2004. 
Recommended: 

1. Chowdhury, G.G.; S. Chowdhury. Introduction to digital libraries. London : Facet, 2002. 
2. Selected journal articles. 

Course entry prerequisites         YES – Information technology I or Information technology II  
Prerequisites – untill registration of thesis 
Elements of assessment:  

Final grade is calculated on the basis of:  
– active participation in lectures (systematic reading of required texts)   – maximum of  80 points 
– independen project: development, description and commentary of websites of choice  –  maximum 120 

points 
Final grade 180 – 200 (A – excellent), 160 - 179 (B – very good), 125 – 159 (C/D – good),  
110 – 125 (E – sufficient), below 110 F – insufficient  

Quality and performance monitoring  

Attendance, assignment, required reading and activity data base; surveys and discussions where students 
can suggest and comment (general questionnaire in Appendix, special questionnaires for lectures, seminars 
and exercises).  
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PROBABILITY AND STATISTICS 

ECTS – 3 credits 

II. semester                                                     1+2+0 

 

Course description 

Course consists of three parts. First: basic concepts in theory of probability, (case concept and probability, 
total probability, complex  probability, relative probability etc), elements of probability (accidental event, 
conditioned probability, basic characteristics of probability). Seminars will run parallel with lectures to 
deepen the knowledge in the aforementioned topics.  Second: definition of variable, discrete and 
continuous, empirical and theoretical distribution of those variables. Problem solving papers are also 
required. Third: basics and functions of statistics, object of study of statistics, statistics in information 
sciences; estimations, expectation hypothesis testing and proportion of accidental variable.  
 

Objectives – general and specific competences  

– To familiarize students with fundamental elements of probability and statistics in such a way that they 
can apply their knowledge in their work, in particular with the help of softwares for statistical data 
processing. If students want to deepen their knowledge, they can apply their knowledge to research 
related issues in excercises. 

Format of the course 
Lectures, exercises in computer lab 
Assessment  – preliminary exams, oral exam   
Class and seminar attendance (minimum 70%) and two preliminary exams 
 
READING 

Required: 
1. Pavlić, I. Statistička teorija i primjena. Zagreb : Tehnička knjiga, 1988. 
2. Šošić, I. ; V. Serdar.  Uvod u statistiku. Zagreb :  Školska knjiga, 1992. 
3. Vranić, V. Vjerojatnost i statistika. Tehnička knjiga Zagreb, 1990.  

Recommended: 

1. Stephens, L. J. Beginning Statistics. New York : McGraw-Hill, 1998. (Shaum’s Outline Series) 
2. Lipschutz, S. ; Schiller, J. J. Theory and Problems of Introduction to Probability and Statistics. 

New York : McGraw-Hill, 1998. (Shaum’s Outline Series) 
3. Bluman, A. G. Elementary Statistics -A Step by Step Approach. Boston : McGraw-Hill, 1997. 
4. Weiss, N.A. Elementary Statistics. New York : Addison Wesley, 1993. 

Course entry prerequisites         YES – Sound high-school knowledge of mathematics 
Prerequisites – untill registration of thesis 
Elements of assessment:  

Final grade is calculated on the basis of:  
– active participation in lectures and exercises (systematic reading of required texts) – maximum of  80 

points 
– two preliminary exams – 120 points (minimal number of point per exam – 40)  

Final grade 180 – 200 (A – excellent), 160 - 179 (B – very good), 125 – 159 (C/D – good),  
110 – 125 (E – sufficient), below 110 F – insufficient  

Quality and performance monitoring  

Attendance, assignment, required reading and activity data base; surveys and discussions where students 
can suggest and comment (general questionnaire in Appendix, special questionnaires for lectures, seminars 
and exercises).  
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STATISTICAL DATA PROCESSING  

ECTS – 3 credits 

I. semester                                        0+2+0 
 

Course description 

Statistical observation and data collection. Grouping and developing of statistical strings. Data 
representation in statistical tables. Graphical presentation. Relative numbers etc 
Theoretical distribution etc. 
 

Objectives – general and specific competences  

– To familiarize students with the methods of data collection and statistical processing and enable 
them to prepare research and process results obtained from research independently, with the help 
of softwares.  

– Exercises will deepen students’ knowledge through practical assignments.  
Format of the course 

Exercises in computer lab, field work 
Assessment  – preliminary exams, oral exam   
Exercises attendance (minimum 70%) and independent project 
 
READING 

Required: 

1. Vaughan, L. Statistical methods for the information professional. Medford: Information Today, 
2001. 

2. Petz, B. Statistika za nematematičare.  
Recommended: 

1. Sagadin, J. Statistične metode za pedagoge. Maribor : Obzorja, 2003 
Course entry prerequisites         YES – Probability and statistics or examination in statistics basics 
Prerequisites – untill registration of thesis 
Elements of assessment:  

Final grade is calculated on the basis of:  
– active participation in exercises, problem solving – maximum of  80 points 
– independent statistical processing of field research 

Final grade 180 – 200 (A – excellent), 160 - 179 (B – very good), 125 – 159 (C/D – good),  
110 – 125 (E – sufficient), below 110 F – insufficient  

Quality and performance monitoring  

Attendance, assignment, required reading and activity data base; surveys and discussions where students 
can suggest and comment (general questionnaire in Appendix, special questionnaires for lectures, seminars 
and exercises).  
 
 
DIGITIZATION 

ECTS – 3 points 

Winter semester              0+2+0 
 
Course description 

Students learn about the content and mode of access to digital collection (extension of earlier acquired 
knowledge about the selection and digital library model creation), supported by a special computer 
software for digital collection building and management.  
Digital library access design (software supported); modes of access: browsing and searching in digital 
collection. Digital library depository; digital objects: basic units of the digital library inner structure, 
usually hidden from user’s view; interface: digital library’s”gateway” to users; digitized unit: digital library 
unit of structure from user’s and information professional’s point of view (e.g. book, newspaper article 
etc.); retrieval systems, indexes; identification systems: unique identifiers.  
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Objectives – general and specific competences  

– Enable students, future information professionals, to acquire practical knowledge and skills in order to 
be able to independently, or as a part of a team, create, maintain and secure the access to digital 
collections. Every student should be able to desing smaller digital collection.  

Format of the course  

Seminars, individual projects, practical classes in computer lab   
Credit prerequisites  

Lecture and practical class attendance (minimum of 70%), individual project, preliminary exam  
 

READING LIST         

Required: 

1. Arms, W. Y.; C. Blanchi; E. A. Overly. An architecture for information in digital libraries. // D-
Lib Magazine 3, 2(1997)  URL  http://www.dlib.org/dlib/february97/cnri/02arms1.html   

2. Lee, S. D. Digital imaging: a practical handbook. London: Facet, 2000. 
3. Building and sustaining digital collections: models for libraries and museums. Washington, D.C. : 

Council on Library and Information Resources, 2001. 
Recommended: 

1. Bosančić B. Oblikovanje digitalne zavičajne zbirke Gradske knjižnice Slavonski Brod uz pomoć 
Greenstone programskog paketa.  diplomski rad. Zagreb : Filozofski fakultet, 2003 

2. Articles from D-Lib Magazine.  URL http://www.dlib.org 
Course entry prerequisites         YES   Digital libraries I  
Prerequisite – until the diploma paper topic is accepted   
Assessment  

Description and comment of a practical work, preliminary exam  
Elements of assessment                 

Final grade is calculated on the basis of:  
─ active participation in lab (systematic reading of texts from the reading list) – maximum of 80 points 
─ individual project – maximum of 120 points  

Final grade 180 – 200 (A – excellent), 160 - 179 (B – very good), 125 – 159 (C/D – good),  
110 – 125 (E – sufficient), below 110 F – insufficient  

Quality and performance monitoring 

Attendance, assignment, required reading and activity data base; surveys  
 

 
 
PRESERVATION OF PRINTED PUBLICATIONS  

ECTS – 4 credits 

Winter semester                                                     0+2+1 

 
Course description 

Preservation of library and archival items: approaches, technical and technological aspects of preservation; 
national and international projects of preservation of printed materials; the role of UNESCO and the 
European Commission in promotion and preservation of written heritage. Conservation. Reformatting as 
means of preservation of library materials. The role of a building in preservation of printed materials. The 
methods of mass conservation of printed materials. The role of restoration. The main criteria for 
establishing restoration workshops and photographic workshops in libraries and archives. International 
cooperation in the field of preservation. Memory of the world programme (UNESCO). European 
Commission for Preservation and Access. Getty Institute for Conservation. Management in preservation of 
written heritage. Planning preservation. Priorities in preservation. Main characteristics of preservation of 
national written heritage; projects in Croatia and cultural development strategy. 
 
Objectives – general and specific competences  

– To enable the students to understand and explain the methods of preservation of paper collections, to 
acquire the methodology of recognizing selecting and organization of written heritage with the aim of 
its preserving and safe use. At practical work students will be acquainted with the basic techniques and 
methods of recognizing selecting and preserving of paper items.  
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Format of the course 

Lectures, seminars, individual projects 
Assessment 
Class and seminar attendance (minimum 70%), project 
 

READING LIST  

Required:  
1. Bestandserhaltung. Herausforderung und Chancen. / ur. Weber, H. Stuttgart, 1997, 360 str. 
2. Choosing to Preserve. Towards a cooperative strategy for long-term access to the intellectual 

heritage. ECPA. Amsterdam, 1997, 165 str. 
3. Mušnjak, T. Pamćenje svijeta. Pultusk, 12-14. rujna 1993. // Arhivski vjesnik. Zagreb, 36(1993), 

str. 242-247. 
4. Mušnjak, T. Europsko povjerenstvo za zaštitu i dostupnost. (ECPA - European Commission on 

Preservation and Access). // Arhivski vjesnik. Zagreb, 40 (1997), str. 263-265. 
5. Mušnjak, T. Arhivi: Između digitalnih zapisa i ubrzanog propadanja zapisa na kiselom papiru. // 

Arhivski vjesnik, 44(2001), str. 61-70. 
6. Mušnjak, T. Uloga zgrade u zaštiti pisane baštine. // Arhivski vjesnik,  44/(2001), str. 183-192. 
7. Pravilnik o registru kulturnih dobara Republike Hrvatske. // Narodne novine 37(2001). 
8. Teygeler, R. Preserving paper: recent advances. // Managing preservation for libraries and 

archives: current practice and future developments. /ed. by John Feather. Aldershot : Ashgate, 
2004. 

9. Zakon o zaštiti i očuvanju kulturnih dobara. // Narodne novine 69(1999). 
Recommended: (regularly updated web sites and articles in professional journals  
Course entry prerequisites          YES – Data and collections preservation 
Elements of assessment:  

Final grade is calculated on the basis of:  
– active participation in seminars and exercises (systematic reading of required texts) – maximum of  80 

points 
– practical work with report on conducted project – maimum 120 points 

Final grade 180 – 200 (A – excellent), 160 - 179 (B – very good), 125 – 159 (C/D – good),  
110 – 125 (E – sufficient), below 110 F – insufficient  

Quality and performance monitoring  
Attendance, assignment, required reading and activity data base; surveys 

 

 

PRESERVATION OF ELECTRONIC DOCUMENTS 

ECTS – 4 credits 

Spring  semester                                       0+2+1 

 

Course description 

Metadata and long-term preservation (digital objects data processing). Elements of description, data 
processing models, data protection procedures, (emulation, migration, etc.). Data types and levels (physical, 
binary, structural, application and object level, etc). OAIS referential model; object types and technological 
dependence. 
Electronic documents preservation projects. 
  

Objectives – general and specific competences  

– Familiarize students with approaches, projects, and models of e-document preservation with the 
use of metadata.  

– Students will be able to use acquired conceptual and theoretical knowledge in a specific project.  
Format of the course 

Lectures, seminars, individual projects 
Assessment   
Lectures and seminars attendance (minimum 70%), indipendent work, preliminary exam 
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READING 

Required: 

1. Bremer-Laamanen, M. ; J. Stenvall. Selection for digital preservation: dilemmas and perspectives. 
// Managing preservation for libraries and archives: current practice and future developments. 
/ed. by John Feather. Aldershot : Ashgate, 2004.  

2. Dör, M.; H. Weber. Digitalna obrada podataka u funkciji zaštite gradiva arhivskih fondova? // 
Arhivski vjesnik, 43(2000), str. 91-108. 

3. Garrett, John and Donald Waters. Preserving digital information : report of the Task Force on 
Archiving of Digital Information : (Commission on Preservation and Acess and RLG, 1996). URL  
http://www.rlg.org/preserv/digpres.html 

4. Milčić-Trajbar,V. Zaštita građe i dokumenata pisanih na elektroničkim medijima. // Zbornik 
radova Arhivi, knjižnice, muzeji. / uredile T. Katić i M. Willer. Zagreb : Hrvatsko knjižničarsko 
društvo, 2000. Str. 166-173. 

5. Smjernice za korištenje elektroničkih publikacija. Rev. i nadopunjeno iz. Zagreb : Hrvatski državni 
arhiv, 1999. 

6. van der Werf, T. The deposit system of electronic publications: a process model. Amsterdam : 
NEDLIB Consortium, 2000. 

Recommended: 
1. Aparac, Tatjana. Digitalna baština u nacionalnim programima zaštite baštine. // Seminar Arhivi, 

knjižnice, muzeji: moguænosti suradnje u okruženju globalne informacijske infrastrukture. / 
uredile M. Willer i T. Katić. Zagreb : Hrvatsko muzejsko društvo, 2000. Str. 112-122. 

2. Feenstra, B. Standards for the implementation of a deposit system for electronic publications. 
Amsterdam : NEDLIB Consortium, 2000. 

3. OCLC/RLG Working Group on Preservation Metadata.  
              URL  http://www.oclc.org/research/pmwg/ 

4. RLG-OCLC report. Mountain View, CA : RLG, May 2002.  
       URL  http://www.rlg.org/longterm/repositories.pdf.  

Course entry prerequisites         YES – Digital libraries I and Digital libraries II  
Prerequisites – untill registration of thesis  
Elements of assessment:  

Final grade is calculated on the basis of:  
– active participation in lectures and exercises (systematic reading of required texts)   – maximum of  60 

points 
– preliminary exam – 60 point (minimum – 40 points) 
– independent work on a smaller digital collection – maximum 80 points 

Final grade 180 – 200 (A – excellent), 160 - 179 (B – very good), 125 – 159 (C/D – good),  
110 – 125 (E – sufficient), below 110 F – insufficient  

Quality and performance monitoring  

Attendance, assignment, required reading and activity data base; surveys and discussions where students 
can suggest and comment (general questionnaire in Appendix, special questionnaires for lectures, seminars 
and exercises).  
 
 
PUBLISHING AND BOOKSELLING 

ECTS – 5 credits 
Winter semester                      2+0+1 
 
Course description 

This course introduces the students to the social, political, economic and legal context of contemporary 
publishing and bookselling by explaining the key concepts that determine the approaches, procedures and 
products of this industry. The course introduces the students to the functioning and structure of 
contemporary publishing and bookselling at a national and international level, pointing out the 
characteristics of book production in the industrial and information society, stressing out the main changes 
in planning and managing under the influence of new technology. In agreement with future employers the 
students are introduced to their future work environment.  
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Objectives – general and specific competences 
- to understand and describe the basic principles of contemporary publishing and bookselling 
- to recognize and differentiate the basic characteristics of the main publishing products and genres 
- to understand the main problems and challenges of publishing and bookselling in regard of the fast 

social market and technological changes  
- to understand how advertising influences and shapes the decision making in publishing and 

bookselling especially in regard to originality and gaining competitive advantage  
- to get acquainted with and to use with understanding the basic terminology of publishing and 

bookselling 
- to understand the influence of the surrounding infrastructure within a specific community (legal 

and political system etc.) 
Format of the course 

Lectures, seminars, field work 
Assessment  

Class attendance (minimum 70%), preliminary exams and oral exam 
 

READING LIST  

Required: 
1. Davies, G. Book Commissioning and Acquisition. London : Routledge, 2003. 
2. Jelušić, S. Izgradnja infrastrukture knjige i čitanja u Hrvatskoj: pogled nakladnika. // Hrčak 1, 

17(2003), str. 3-9. 
3. Jelušić, S. Library publishing. // International Encyclopedia of Information and Library Science. 

2nd edition. London : Routledge, 2003. 
4. Jelušić, S. Nakladništvo, knjižarstvo i knjižničarstvo: nepotrebne djelatnosti ili sigurna 

informacijska poluga budućnosti. // Knjižnica 43, 2/3(1999), str. 303-318.  
Recommended: 

1. Book History Reader. / ed. by Finkelstein, D, McCleery. London : Routledge, 2003. 
2. Žnideršič, M. Značilnosti razvoja založniške dejavnosti v državah v tranziciji in v Sloveniji po 

osamosvojitvi. // Zbornik rasprav, 10 let oddelka za bibliotekarstvo, 1987-1997. Ljubljana : 
Filozofska fakulteta, 1998, str.119-135. 

Course entry prerequisites          NO 

Prerequisites – prerequisite for transition to III. semester  
Elements of assessment:  

Final grade is calculated on the basis of:  
– active participation in lectures and exercises (systematic reading of required texts) –  maximum of  40 

points 
– two preliminary exams  – 100 points (maximal number of points per preliminary exam: 50, minimal 

number of points per preliminary exam: 30) 
– business plan proposition – maximum of 60 points 

Final grade 180 – 200 (A – excellent), 160 – 179  (B – very good), 125 – 159 (C/D – good), 110 – 125 
(E – sufficient), less then 110 F – insufficient  

Quality and performance monitoring  

Attendance, assignment, required reading and activity data base; surveys  
  
PEDAGOGY WITH ANDRAGOGY 

ECTS – 3 points 

Winter semester              1+0+1 

 

Course description 

This course introduces students to the basics of science of education with a special emphasis on spiritual 
and scientific pedagogy, empirical science of education, critical science of education as well as 
psychoanalytical pedagogy, system theoretical science and ecological developmental pedagogy. Students 
learn about methods such as hermeneutics, qualitative pedagogical causalism and qualitative approach to 
the research of pedagogy. Students are introduced to social conditions of pedagogy, with a special emphasis 
on social changes and inequalities, new social and pedagogic paradigms. Course also discusses issues 
connected with different age groups, generations, their information needs and the importance of life-long 
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learning and the influences of scientific and technological acceleration. Finally, students learn about theory 
of personality, human creativity and education for adaptation and/or liberty.  
 
Objectives – general and specific competences  

By the end of this course, students will be able to:  
– understand basic pedagogical theoretical approaches  
– identify and interpret different theoretical directions 
– identify connection between pedagogy and other sciences  
Format of the course  
Lectures, seminars    
Credit prerequisites  

Lecture and seminar attendance (minimum of 70%), oral exam   
 

READING LIST         

Required: 
1. Andrilović, V. Kako odrastao čovjek uči. Zagreb : Školska knjiga, 1976. 
2. Gudjons, H. Pedagogija: temeljna znanja, Zagreb: Educa, 1999. Str. 123-170. 
3. Mialaret, G. Uvod u edukacijske znanosti. Zagreb : Školske novine, 1989.   
4. Osnove suvremene pedagogije.  / ured. Mijatović, A. Zagreb: Hrvatski pedagoško-književni zbor, 

1999. 
5. Pastuović, N. Edukologija. Zagreb : Znamen, 2000. Poglavlja: I, II, III. i VII. 
6. Perotti, A. Pledoaje za interkulturalni odgoj i obrazovanje. Zagreb: Educa, 1995.  
7. Učenje: blago u nama: Izvješće UNESCO-u Međunarodnog povjerenstva za razvoj obrazovanja za 

21. stoljeće. Zagreb : Educa, 1998.  
Recommended: 

1. Antić, S. Permanentno obrazovanje odraslih u svijetu. // Europska orijentacija hrvatskog školstva, 
Školstvo u svijetu II. Zagreb : Hrvatski pedagoško-književni zbor, 1995. 

2. Beck, U.  Moć protiv moći u doba globalizacije. Zageb : Školska knjiga, 2004. 
3. Bruner, J. Kultura obrazovanja. Zagreb : Educa, 2000. 
4. Matijević, M. Učiti po dogovoru. Zagreb : Birotehnika, 2000. 
5. Freire, P. Pedagogija obespravljenih, Zagreb : Odraz – Održivi razvoj zajednice, 2002. 
6. Haydon, G. Teaching about values:  new approach. London : Cassell, 1997. 
7. Noddings, N. Educating Moral People: a caring alternative to character education. Columbia 

University; New York and London : Teachers College, 2002. 
8. Polić, M. Čovjek – odgoj – svijet. Mala filozofijska razložba. Zagreb : KruZak, 1997. 

Course entry prerequisites          NO 

Prerequisite – for module II until diploma paper topic is accepted   
Assessment  

Preliminary and oral exam    
Elements of assessment                 

Final grade is calculated on the basis of:  
─ active participation in lectures (systematic reading of texts from the reading list) – maximum of 80 

points 
─ oral exam – 120 points  

Final grade 180 – 200 (A – excellent), 160 - 179 (B – very good), 125 – 159 (C/D – good),  
110 – 125 (E – sufficient), below 110 F – insufficient  

Quality and performance monitoring 

Attendance, assignment, required reading and activity data base; surveys  
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CHILDREN’S COLLECTION DEVELOPMENT  

ECTS – 6 credits 

Winter semester                                          2+0+2 

 
Course description 

Within this course special attention is given to information sources of printed and non-printed materials and 
other media (toys, picture books, books, magazines, audiovisual material, CD, software, Internet etc.) 
designated for children and young adults, and development of criteria for their selection (in regard of 
children’s age, needs, perception, children and young adults with special needs…) and evaluating of 
Internet resources. Information about children’s literature in regard to contemporary trends, problem 
solving, reading for children (picture books, books for children, books and leaflets for teenagers), editorial 
projects, national and international awards. The students will be acquainted with the computer technology 
and its influence in changing their approaches to reading and learning.  
 

Objectives – general and specific competences  

To introduce the students to theoretical principles of collection building for children and young adults and 
especially enable the students to: 

– evaluate the skills to asses the needs, planning, shaping and evaluating collections for children and 
young adults in pubic libraries. 

– To select and use different materials and information sources for children and young adults on 
their own 

Format of the course 

Lectures, seminars, individual projects 
Assessment 

Class attendance (minimum 70%), essay, preliminary and oral exam 
 

READING LIST  

Required:  
1. Children and young people: Library Association guidlines for public library services. London: 

Library Association Publishing, 1991. 
2. Elkin, J. ; Denham, D. Investing in Children: a real strategy for future development? // The New 

Review of Children's Literature and Librarianship 1 (1995), 1, 13-34  
3. Fine, S. How the Mind of a Censor Works : The Psychology of Censorship. // School Library 

Journal 42, 1 (1996), 23-27 
4. Koren, M. The right of the child to infromation and its practical impact on children's libraries. // 

The New Review of Children's Literature and Librarianship, 4 (1998), str. 1-16. 
5. Konvencija o pravima djeteta. Zagreb : UNICEF, 1993. 
6. Noah, C. Steering Kinds to Solo Navigation : Implementing Internet Service for Young People. // 

Managing the Internet Controversy / ed. by Mark Smith. New York  : Neal-Schuman Publishers 
Inc., 2001. Str. 83-101.  

7. Stričević, I. Pravo na slobodni pristup informacijama u knjižnicama za djecu i mladež. // Dijete i 
društvo, časopis za promicanje prava djeteta. 3, 4(2001), str. 455-466. 

Recommended: 

1. Students' choice – depending on the theme of the paper  
Course entry prerequisites         Children's literature and Developmental Pychology  
Elements of assessment:  

Final grade is calculated on the basis of:  
– active participation in seminars – maximum of  60 points 
– preliminary exam – 40 points (minimum 25) 
– oral exam – maximum of 40 points 
– independent project and presentation of a problem situation (e.g. selection of material from different 

bibliographic tools, collection) – maximum of 60 points  
Final grade 180 – 200 (A – excellent), 160 - 179 (B – very good), 125 – 159 (C/D – good),  
110 – 125 (E – sufficient), below 110 F – insufficient  
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Quality and performance monitoring  

Attendance, assignment, required reading and activity data base; surveys 
 
KNOWLEDGE MANAGEMENT 

ECTS – 4 credits 

II. semester                                    1+0+2 

 
Course description 

Knowledge and management. Development, growth and prospective of knowledge management. Creation, 
organization and management in science, education, commercial and non-profit organizations. 
Development strategy of knowledge management. Self organizational and self learning systems.  
Knowledge innovation and human resources.  
Information institutions in the digital age: defining tasks, splitting activities. Problems concerning 
management of memory entities; memory entity – the explanation of this phenomenon and critical 
evaluation of theoretical concepts. The planning of development of infrastructural units, networking: 
challenges and opportunities. Marketing of  information institutions. Advertising and presenting services. 
Outsourcing models. Evaluation models.  
 

Objectives – general and specific competences  

– to get the students acquainted with new theories about knowledge management and to enable them 
to understand and explain different theoretical approaches and best practices. 

– to get the students acquainted with discussions about the roles and responsibilities of institutions in 
the information society with the principles of their organization and management, especially under 
the conditions of fast technological and social changes.  

– to get the students acquainted with new findings in the field of heritology and the application of 
these findings in research and practical work so that they could develop the services of knowledge 
and memory institutions 

Format of the course 

Lectures, seminars, individual projects 
Assessment 

Class and seminar attendance (minimum 70%), essay, preliminary exam 
 

READING LIST  

Required:  
1. Abell, A. ; N. Oxbrow. Competing with Knowledge. London : Facet, 2001. 
2. Firestone, J.M. Enterprise information portals and knowledge management. Amsterdam : 

Butterworth-Heinemann cop., 2003. 
3. Human resource Management: Theory and Practice. / ed. by Bratton ; Gold. Macmillan, 1994.  
4. Information management and organizational change in higher education. Westport etc. : Meckler, 

1992. 
5. Jones, B. et al. Staff in the New Library: Skill Needs and Learning Choices. London :  British 

Library, 1999 (British Library Research and Innovation Report No. 152) 
6. Marušić, S. Upravljanje ljudskim potencijalima. 3. izd. Zagreb : Ekonomski institut, 2001. 

Recommended: 

1. Analyzing Organizational Beheviour. / ed. by M. Smith. Macmilla, 1991. 
2. Bahtijarević-Šiber, F. Management ljudskih potencijala. Zagreb : Golden marketing, 1999. 
3. Arnold ; Cooper , Robertson. Work Psychology: Understanding Human Behaviour in the Work 

Place. 2n. ed. Pitman Publishing, 1998. 
4. Carnall, M. Managing Change in Organizations. Prentice Hall, 1990. 
5. De Cenzo, D. A. ; S. P. Robbins. Human resource management. 5th ed. New York : John Wiley, 

1996.  
6. Eschenbach, S.: Wissen und Management. Eisenstadt : HFS, 2004. 
7. Shackleton, V. Business Leadership: Essential Business Psichology, 1995.  
8. Stvaranje multikulturalne organizacije: kako iskoristiti snagu raznolikosti. / T. Cox i dr. Zagreb : 

Mate, 2004. 
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9. McGarry, K. The changing context of information: an introductory analisys. 2nd ed. London: 
Library Association, 1993. 

10. Articles from journal Knowledge management. 
Course entry prerequisites          NO 

Elements of assessment:  

Final grade is calculated on the basis of:  
– active participation in lectures (systematic reading of required texts) – maximum of  60 points 
– essay on conducted pilot study – 80 points 
– preliminary exam – maximum 60 points (minimum 40 points9 

Final grade 180 – 200 (A – excellent), 160 - 179 (B – very good), 125 – 159 (C/D – good),  
110 – 125 (E – sufficient), below 110 F – insufficient  

Quality and performance monitoring  

Attendance, assignment, required reading and activity data base; surveys 
 
 
EDUCATION IN THE CONTEXT OF EUROPEAN VALUE SYSTEMS 

ECTS –  3 points 

Spring semester          1+0+1 

 
Course description 

Anaysis of cosio-cultural values in the European context. Analysis of educational goals in the European 
context. Ideas, values and goals of the multicultural society. Compatibility and incompatibility of 
educational goals.  Methods, techniques and procedures. Knowledge, education, self-education, human 
right etc. Moral crisis and its implications for the educational proceses.  
 

Goals – general and specific competencies 
– students will be able to critically  analyse socio-cultural values of the multicultural society.  
– students will be able to analyse and interprete different phenomena in the frame of educational 

processes.   

Format of the course 

Lectures, seminars, individual projects 
Assessment 
Class and seminar attendance (minimum 70%), essay 
 

READING LIST  

Required:  
1. Dryden, G. ; Vos, J.  Revolucija u učenju: kako promijeniti način na koji svijet uči. Zagreb: Educa, 

2001.  
2. Haydon, G. Teaching About Values: a  new approach. London : Cassell, 1997. 
3. MacGilchrist, B. ; Myers, K. ; Reed, J. The Intelligent School. London, Thousand Oaks; New 

Delhi : SAGE Publications, 2004.  
Recommended: 

1. Bec, U.  Moć protiv moći u doba globalizacije. Zagreb : Školska knjiga, 2004. 
2. Bruner, J. Kultura obrazovanja. Zagreb : Educa, 2000. 
3. Europa 2020: scenariji promišljanja budućnosti EU i jugoistočne Europe. / ured. A. Milardović 

Zagreb : Centar za politološka istraživanja, 2003. 
4. Jull, J. Vaše kompetentno dijete: za nove temeljne vrijednosti obitelji. Zagreb : Educa, 19995.  

Course entry prerequisites          NO 

Elements of assessment:  

Final grade is calculated on the basis of:  
– active participation in lectures (systematic reading of required texts) – maximum of  80 points 
– essay on conducted pilot study – 120 points 

Final grade 180 – 200 (A – excellent), 160 - 179 (B – very good), 125 – 159 (C/D – good),  
110 – 125 (E – sufficient), below 110 F – insufficient  

Quality and performance monitoring  
Attendance, assignment, required reading and activity data base; surveys 
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STRATEGIES AND METHODS IN WORK WITH CHILDREN AND YOUNG ADULTS IN A 

LIBRARY 

ECTS – 5 credits 

Spring semester                                        2+0+1 

 
Course description 

The students will be acquainted with the basic approaches and methods in work with children and young 
adults in libraries. At seminars they will prepare and analyse promotional programmes stressing out their 
pedagogical dimensions; at practical work students will be engaged in promoting books for children and 
young adults; visits; meetings; creative workshops and other methods stressing out the interactivity, team 
work, project work and workshops. Directing place and acquainting with communicational capabilities and 
management of conflicts will be elaborated.  
 

Objectives – general and specific competences  

To introduce the students with the strategies and methods in work with children and young adults in public 
libraries to enable them to:  

– develop the skills of team work, project work and preparing and leading workshops 
– to choose and use appropriate methods in work with children and young adults by themselves 

Format of the course 
Lectures, seminars, individual projects 
Assessment 

Class and seminar attendance (minimum 70%), essay, oral exam 
 

READING LIST  

Required:  
1. Glashof, I. Young Adults welcome –or are they? : The development and testing of new concepts – 

a project in Germany. // Social Role of Public Libraries, European Seminar, Brussels, 1998. 
2. Stričević, I. Djeca kao korisnici narodnih knjižnica – potrebe, mediji, programi, perspektive. // 

Narodne knjižnice izazov promjena: zbornik radova. / uredile Marija Šegota-Novak i Vesna 
Turčin. Rijeka; Zagreb: Gradska biblioteka; HKD, 1997.  

3. Stričević, I. Igroteka i igraonica u Knjižnici Medveščak. // Umjetnost i dijete. 5/6 (1990), str. 379-
383. 

4. Stričević, I. Suradnja s roditeljima u dječjoj knjižnici: mogućnosti i perspektive. // Društvena 
istraživanja. 4, 4-5 (1995), str. 587-599. 

5. Stričević, I. Strategije razvoja dječjih knjižnica – sadržajna i informacijska prohodnost. // 
Knjižnice europskih gradova u 21. stoljeću: zbornik radova Međunarodnog savjetovanja. Varaždin 
: Gradska knjižnica i čitaonica Metel Ožegović, 1998. Str. 282-286. 

Recommended: 

1. Stričević, I. Early provision and services for pre-school children in Croatian public libraries. 
IFLA. 2001. URL: http://www.ifla.org/IV/ifla67/papers/080-162e.pdf . (19-06-2002). 

2. Stričević, I. Promicanje prava djeteta u dječjoj knjižnici. // Dijete i društvo, časopis za promicanje 
prava djeteta. 2, 1(2000), str. 65–71. 

Course entry prerequisites          YES – Library programmes and services for children and young adults  
Elements of assessment:  

Final grade is calculated on the basis of:  
– active participation in lectures and seminars (systematic reading of required texts) – maximum of  60 

points 
– oral exam – maximum 60 points (minimal number of points is 40) 
– essay – independent preparation and conduction of workshop for children and young adults – 

maximum of 80 points 
Final grade 180 – 200 (A – excellent), 160 - 179 (B – very good), 125 – 159 (C/D – good),  
110 – 125 (E – sufficient), below 110 F – insufficient  

Quality and performance monitoring  
Attendance, assignment, required reading and activity data base; surveys 
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COMPARATIVE STUDIES IN PUBLISHING AND BOOKSELLING 

ECTS – 5 credits 

Spring semester                            2+0+2 

 
Course description 

This course introduces the students with the philosophical and cultural premises of publishing and 
bookselling in Central and Southeast Europe during the 20th and the beginning of 21st century. Connections 
and relations of two transitory countries, Croatia and Slovenia, which are adapting to the market economy 
and European legal framework is elaborated. Trends in publishing, which started in 1990, and the 
contemporary practice of publishing and bookselling, especially in regard to open access initiative and the 
role of collecting societies, is pointed out. Based on reading list the students will research the harmonisation 
models and compare them with the guidelines of the International Publishers Association and common 
practice in Croatia and Slovenia. 
 

Objectives – general and specific competences  

– to understand the influence of basic social tendencies to publishing and bookselling in the 20th 
century 

– to research the basic social and economic changes which influenced and still influence the 
traditional role of a book in society, such as globalisation processes in publishing, digitisation and 
the similar 

– to understand the cultural consequences of electronic publishing 
Format of the course 

Lectures, seminars, individual projects 
Credit prerequisites  

Class and seminar attendance (minimum 70%), essay, oral exam 
Assessment  –oral exam, essay on conducted pilot study 
 

READING LIST  

Required: 

1. Eisenstein, E. The printing press as an agent of change. Cambridge : Cambridge University Press, 
1997. 

2. Manguel, A. Povijest čitanja. Zagreb : Prometej, 2001. (odabrana poglavlja) 
3. Stipčević, A. Socijalna povijest knjige u Hrvata. Zagreb : Školska knjiga, 2004. 

Recommended: 

1. Chosen book chapters and articles from scholarly and professional journals  
Course entry prerequisites        YES – Publishing and bookselling 
 

Elements of assessment:  

Final grade is calculated on the basis of:  
– active participation in lectures and seminars (systematic reading of required texts) – maximum of  60 

points 
– essay – maksimum of 80 points 
– oral exam – maksimum of 60 points 

Final grade 180 – 200 (A – excellent), 160 - 179 (B – very good), 125 – 159 (C/D – good),  
110 – 125 (E – sufficient), below 110 F – insufficient  

Quality and performance monitoring  
Attendance, assignment, required reading and activity data base; surveys  
 
 


